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INTRODUCTORY NOTE

First there was the Searchlight series--computer searcies with abstracts of the ERIC
database on topics of major interest and importunce to ERIC/CAPS users and helping
professionals in the field. Then came the Seorchhght Plus series, computer searches of the.
topics in most demand PLUS in- depth onolyses of the documents in the search. The. opening
narrative in each Searchlight Plus highlights certain documents, identifies major Issues and
trends, describes the historical background and existing prograrus, and points out the
implications of the information for the_work of human services professionals. For those who
Aneed succinct, timely, and practical information but lack the time to examine the total
collecflon of data, the Searchlight Plus is the "perfect pockoge." For a complete list of current

topics, please contact the ERIC/CAPS Publications Department.
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NEEDS ASSESSMENT IN COUNSELING, GUIDANCE, AND PERSONNEL SERVICES
~ H. Eugene Wysong, PhD.
The University of Toledo

INTRODUCTION

If it's not broken, don't fix it This common-sense logic certainly seems appropriate to planning prograins in
‘coun'seling, guidance, and personnel services, If all the needs of clients are being met by existing services, why
change the progroms° If no new needs exist, why create new prograims? Unfortunately, the simplicity of the logic
does not occumtely portray the reality of life. Having clients or students with no needs i s not usually the problem, A
more typscal problem for program planners is to identify which of the many client needs have the highest priority, and
which ones'can be met adequately through staff and other resources that are or can he made available, Needs
ossessmenf Is @ means of solving this problem, |

Needs assessment can be defined as a process of identifying unfulfilled desirable objectives that can be met by a
planne m. If this defmmon is accepted, then three questions emerge. (1) How do we determine which objec-
fnves are desiradle? The answer here will be influenced by our knowledge of human development as well as our own -
volue system, (2) How do we identify which objectives are unfulfilled? To answer this question requires our best
efforts and skills in measurement, (3) Which unfulfilled objectives can be met by the programming of resources? We
con seek this answer from reseurch and experience which tell us what does and does not- work, and also from the
polmccl realm which determines what resources will be made available to meet those unfulfilled objectives..

- This Seurchhgm Plus paper organizes and summarizes the ERIC literature and additional references on neads
ossessment in counseling, guidance, and personnel services. Its purpose is to benefit proctmoners and researchers who
are seeking helpful information and ideas ubout needs ossessme\m.




. - DEFINITION OF TERMS
: o |

/’/‘/  The following definitions of terms are used in this paper: »
| Need: the condition of a difference between what should be ang what is,
2 Assessment: .q process of identifying the extent to which something exists,
3. Program: provisions of staff ang other resources organized to meet desirable objectives,
% Needs assessment: a process of identifying unfulfilled desirqnle objectives that can be met by q planned
. program, ,. | , |
5 Resource assessment: g process of identifying resoutces that qre available or can be made available to q
. | ' program, '

6. Program evaluation: a process of |denhfymg the extent to which planned product o
activities have been met,

jectives and process

1. Prodyct objgchves.

the infended accomplishments which are 1o be made by clients and which have value
o them, | |

b s ol activities performed by program staff which gre designed to tielp clients accomplish
~ product abjectives, ‘.

9 Program stafft professional or paraprofessional individuals who are assigned- responsibilities for. imple-
menting a program,

10, Smff need' the condition of g difference between the resources which should be available and those fhot

ocfuolly are available, These Fesources may be human competencies, energy,

ment, or they may be materials, facilities, and equipment,
Il Clients

enthusiasm, and commit-

the person who is the recipient of the process activities provided by a brogrom.

.c‘—’
~a
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PURPOSES OF NEELS ASSESSMENT

One of the basic purposes of needs assessiment s to help ;frofessiunols nake appropriate decisions chout what

prograin of services should be provided for clients, A well-planned prograin of counseling, quidance, or personne|

services is designed to help clients accomplish desirable dbjectives, The kinds of staff and other resources providec in |
a program gre determined by the kinds of objectives established for the brogro’m.
should be in harmony with the needs of the clients being ser:
tives have already been met and which have not,

accordingly,

The objectives of the program
'ed. A needs assessment should then identify what objec-

Program planners can proceed to design or revise services

Another basic purpose of needs assessment s to obtain information that can
other than the professionals Who deliver the counseling,

such groups as administrators, boards of education,

be communicated to various publics
Quidance, and personnel services, ‘These publics might include
boards of trustees, funding agencies, or any others with interests

nts met:” These publics may have the nower to determine if g new
program i fo be established o if an existing program is fo e improved, Their

Proposed program can be offected by q clear identification of need,

in fhe‘progro‘ms and a desire to see the needs of clie

decision to support or not to support q

A needs assessment s therefore g way o provide
organized information helpful fo those publics who must also be accountable for their decisions,

be given for allocating resources 1o meet needs that do not exist or have low priority,

A third purpose of needs assessinent goes beyond program p
implemented and successful, the program must be understbod,
the staff who deliyef the services,

No justification can

lanning and decision making. 1f a program is to be

accepted, and supported by thase who collaborate with

A needs assesstnent can involve individuals, whether teachers, administrators,

~ parents, students, or clients,.so that they not only participate in determining the program objectives but also under-

stand the progra:n and have g sense of ownership of it, Thys,

the prograin has a better chance of being accepted and
supported, - SR B

Brown (1977) describes the importance of invalving teachers when q new elementary school guidance programis

‘being organized. She suggested in the following statement a purpose for conducting a needs assessment:




As newcomers with a new prograin of quidance services we will not he received witl open arms, We will
| be ignored, thwarted, or even rejected, We know that what we have to offer is the greatest thing since.
/ peanut butter.” But the recipients do not, They have never tried it, They only know thot they were
etting along just fine without it, They did not order peanut butter. This could be our higgest clue.
Perhaps we should begin not by serving them peanut butter but by getting them fo order it, (p. 55)

-~ Stiltner (€J 181 029) imakes a similar point!

There are several factors that other schools should consider in imp/Ementing q needs assessment, The
involvement of teachers, parents, and students should be encouraged.  This involvement serves to
increase not only the validity of the needs-assessinent results but also the participant's commitment fo
developing and implementing plans o meet the identified needs, (p. 246)

Blake (1982) answers the question, "Why assess counseling needs of older persons? in the following manner:

A valid, systematic understanding of counseling needs would be helpful in several ways, Public and
Jovernment support for counseling services con be justified only to the extent that needs are identified
and a capacity to meet those needs is demonstrated, Program planning can and aught to be based on
meeting identified needs. The best planning for service delivery tokes place when the extent and nature
of needs are clearly established, The same is true of prograims intended to preuare counselors for work -

with older persons. Knowing the needs to be met by the persons fo be trained is a fundamental prerequi-
Site o counselor education, (p, 188) |

* GENERAL CONCEPTS -

The content-of  needs assessment usually focuses on products rather than pracesses,

Products are those desired
competencies or accomplishments of the clients,

Prcesses are those activities being performed by progran staff for
ﬂ3e purpose of helping clients accomplish product objectives, An example of a product objective would bet a [2th

grade tudent can describe g plan for what he or she will be doing after graduation from high school, An example of o

0
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process activity might be: a counselor meets individually with every |2th grade sthe'm in a planning session.
Product objectives should be statements of competencies or acconiplishments .that have value to clients and which
meet ‘rheir'needsa Couns_éling is valuable only when it helps clients accomplish product objectives. Needs-assessinent
therefore emphasizes the collection of informotion on products rather than processes, )

The interpretation of needs assessment results is greatly enhanced when the products to be measured are stated
in behavioral terms. Needs stated behaviorally are usually clear and readily understood. People are less likely to
disagree on the meaning of a need stateinent which s behavioral and observable rather than one which is general,
However, having needs stated in very specific behavioral terms rather than brocd general terms also .creofes a
problem. Since a behavioral objective is very specific, it is usually very limited in scope, Theféfore, an assessrnent
instrument designed to cover many possible needs stated in behavioral terrns could be quite volumingys.ond time
consuming. .

Gysbers and Moore (]981) suggest that product objectives stated as desired student cc;mpetencies can be the .

basis for both program evaluation and needs assessment: -

In the type of assessment we are proposing, student competency statements become, in effect, the basis
for the needs assessment jtems. In fact, this part of the implementation process could just as well be

called an inventory of where students are in competency development and where they would like to be in
their competency acquisition, (p. 118)

Similarly, Collison (1982} elaborates the importance of student needs in guidance prograins:

Guidance prograrns should be responsive to the needs of the students those programs are designed to
serve.. Guidance program goals, objectives, implementation strategies, and evaluation schemes that gre
based on assessed needs will only be as valid as the needs assessment itself is valid, 1f an error is made
in the beginning, during the needs assessment stage, it will be repeated in each successive step in the .
guidance program; therefore, special care must pe given to the needs assessment process. Lrrors can
occur, however, even though procedures are well intended. For example, if the procedural sequence is
to define program goals first and collect student response later (Rimmer & Burt, 1980), it is possible to
have a bias enter the procedure that uses student response to validate existing goals, It would be pre-




E

r

~ both product objectives mnd process activities,

ferable to determita student condition (6. need) first and then design the program goals. Three ques-

 tions seem to be critical at this point: (o) What is a need? (b) How are needs assessed? and (c) How are
Quidance prograins designed to respond to neecs? {p. 115)

ome similarities and differences seem 1o exist between needs cssessment and

program evaluation, Both pro-
vide some measurement of products (i,

client competencies or accomplishments), However, needs assessment is for

the purpose of establishing desirable program objectives, while evaluation is designed to learn if ¢he established :

prograim objectives have been accomplished and to what degree. Program evalyation assumes that g prograim has been
organized and aperating while needs assessment does not, . Program evaluation may be concerned about measuring
while needs assessment s usually concerned only aboyt measuring the

product domain, 1t would seem conceivable that instruments developed to meqsyre products cauld be used in both

needs assessment and program evaluation, Only the perspective used in interpreting the results would be different,

The development of needs assessment instruments requires some limitations of the domain from which informa-

tion Js o be collected, Data cannot be collected gbayt everything. Therefore, some process must Le established to

determine what areas of needs are 1o be assessed, One procedure might be to start with the clients and solicit their

unstructured statements of needs (Collison, 1982), Arother procedure might be o establish objectives that are desir-

tble developmental competencies and are within the realm of the program being designed (Gysbers & Moore, 1981),
Since needs assessment necessitates the use of some process of collecting and organizing information, the

selected techniques are susceptible fo the pitfalls of any measurement procedure, Any needs assessment instrument

o procedure should meet the psychometric standards that affect the uses to be rnade of the dota, - Standards of
validity, reliability, and usability should apply. Caution should also be taken that

desirability of responses or by real or imagined expectations of authorities,
Moving f

data are not influenced by social

rom needs assessment data to program planning requires professiong! judgment, The datg can be

extremely valuable but the data cannot make the de(fis_ipns. Only people make decisions and this requires judgment,

For example, suppose that "only" 10% of the clients indicate that they are considering suicide and 407% say that they

a2 unsure of their career plans, Loes this imean that career planning has a higher priority than suicide prevention?

Full Tt Provided by ERIC.
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* Judgment is needed to determine the intensity of need olong with the frequency of clients expressing a need, as well

as the feosmlln‘y of being able to program services to meet the needs.

/ .

MODELS, METHUDS, AND |NSTH@{»1EI‘JTS FOR NEELS ASSESSMENT

S | \\
A variety of models, methods, and mstruments for needs assessment have been used bv\ﬁeseorchers and practie
tioners. Needs assessment is described as one part of a fotal process of evaluation and decnsmn making, The, Clpp
(Context, Input, Process, Product) model developed by Stufflebeam et al, (1971) includes needs ossessment as 0 com-
ponent of context evaluation, "Context evaluation provides a rationale for determmmg educational objectives by
defining the pertinent environment, describing desired and actugl conditions of the environment, identifying needs,
and diagnosing problems that prevent needs from being met" (We,. ., 1981, p. 48). The CIPP model identifies con-
text evaluation as the beginning step in  total process of evoludﬁon and decision making (S;tufflebeam ot ol.,\xl97'l|).. __
Grobe, Myatt and Wheeler (EJ 18] 031) describe o systematic, four-phase model for planning an elementary

school guidance programn and include needs qsséssmeht at the input collection phase, This phase is further delineated
by the following:

20 Input Collection

LI Select Needs Assessment Strategy
Step 1, Consider Sources of information,
Step 2. Select types of information und methods for datg collechon.
Step 3. Discover if the compmittee (advisory) agrees,

22 Collect Needs Assessment Datg

Step |, Collect and analyze the dota, |
Step 2. Summarize and synthesize the data, (pp, 259-26)

Aruitoxt provided by Eic:
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Gysbers and Moore (1981) propose o systemoﬁc process of improving a school guiduncle program. They suggest
* that student needs ossmément be conducted after d desired developmental quidance program model has been selected
- ond desired student competenmes have been stated; In effect, the desired student Lompetenmes are then the basis for
- the needs assessment inventory, The inventory would be designed to collect datq on student perceptlons of compe-
. fencies they have- developed and ones they would fike to develop. Gysbers and Moore presenf a list of proposed sty-
| dent quidance competencies according to domains, goals, and grade levels.

Gill and Fruehling {£J 209 136 propose the use of systems theory in developing an occountoble college student

| personnel program.  They describe a process and instrument for looking at college stuent needs for accomplishing

- temedial, developmental, and preventive goals. They present the following propositions: .

. The assessment process measures the remedial developmentol and prevennve qoals of all students,
L, The needs data indicate the goals of identifible groups of the student populuhon.
3 The needs data indicate specific objectives for the counseling service,
4 Objectives correspond o measurable criterig of performance, -
5 Objectives Correspond to specific counseling programs, (p, 325)

The authors also describe g self-report survey lnsfrumenf called College Student Goals Inventory. This needs assess-
ment instrument was designed for use as @ mailed Survey, can be self-administered, allows for anonymous returns, and
requires approximately 15 minutes to complete, |

Celotta and Rosenthal (EJ 240 146) conducted q Study to examine the relative effectiveness and effucnency of

. various schemes to put needs into categories, They compared methods of percentile ranking, cluster onolysus, factor

analysis, and the "intuitive" judgment procedure of a quidance s"ermg committee, They concluded as follows:

HOo

P
oo

OO
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The cluster analysis procedure and the percentile ranking procedure with need areas further reduced hy

0 steering committee, produced the best resylts, Ideally both methods would be ysed, However,

because the technical requirements for cluster analysis are considerable, some counseiors inay not find

this an option, It may be advantageays, therefore to group needs.using percentile rankings as the most

- cost effective method, The percentile ranking procedute also could stimulate and ereourage communi-

N cation, decision imaking, and involvement, These are extremely important factors for developing

quidance programs.  Increased participation may compensate for ‘some lack of statistical precision, -
resulting in a more effective quidance program, (p, 206) o

- Paritzky and Magoon-(|982) describe Gogl Attainment Scaling (CAS) s a process ‘of es?oblishing the current
status of a client, thys providing a base from which change in status can be cbmpored.
* level-scale’ valye description, from -2 to +2, and can be applied fo g vgr

client, The authors e;ﬁphosize the following:

The GAS process uses  five-
iefy of goals estdblished by the individual

A difficulty in measuring outcomes from a counseling group involves the issue of individual difference.
Individuals may join a particular group and yet have somewhat different personal objectives, The use of
-~ ool Attainment Scaling (GAS) acknowledges individual differences, Personalized counseling goals,

different observable characteristics, and even individually tailored scaling levels are possible,
(p382) ) | ‘

The Ohio Departinent of Education has prepared q quide for conducting needs assessment of school districts
which utilizes an eight-step approach (Needs Assessment Guideline;, date unavailable),
Step Io - Establish o needs assessment committee,

Step2  Prepare statements of educationg| gools:
Step 3, Conduct survey to determine perceived e.duco:ﬁonol heeds,
Stepd.  Assign priorities to perceived educationgl needs,
Step S Set desired levels of student chievement,
Step 6. Determine actual status of student achieverent.
~-Step 7. Compare actual status with desired levels,

2 o,
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Step 8, Assign priorities to educational needs,

Wysong (1%68) reported an early study on the development, validoﬁon,’ and cross-validation of instruments for

use in evaluating seéondory school guidance programs. The study included nihth and 12th grade students from 31 Ohip
~schools and produced 47 validated items o ineasure student produet objectives, In the cross-validation process it was
determined that the students' mean scores were significant at the 000! level of confidence, Wysong (1982) lqter

reported on his continued revisions of the instruments and the placement of.items into the following product objective
categories: - | |

- | Career development,
& Self-concept and interpersonal relations,
3. Participation in school learning experiences,
1:. Choosing school subjects and extracurricular uctiv;'ﬁes.
5 Contining education after high school graduation,
6, Solviﬁg conflicts and caping with events, (p, §)

Mesa Public_Schools in Mesa, Atizong, reported process that identifies student needs for career guidance,

counseling, and placement (Toward Accountability, date unavailable). Inferviews were held with small groups of
students using a card-sort process: | o

.
S,

/

During 45 90-minute, small-group inferviews the pb}ficipqnfs were given a deck of gbout 35 cards
relating to each of the four areas. They were asked to indicate what they felt were the top five out-

i
.

comes of students and the gnes for which they felt students really wanted and would accept help. Blank
cards were provided for participants who wished to inake responses ot*sr than the ones already on the
cards, Each respondent then indicated the eight fop outcomesacross ail four decks and added: |, sug-
gestions for additional areas of outcomes, 2, reactions fo the Survey procedures, and 3, comments on
current and possible future guidance, counseling, and placement Services in the schools, (p. 10)

, : e bt :
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Collison {1982) suggests dnother procedute for conducting a needs assessinent with high school students:

Needs assessment can be combined with other school activities, Recently | scheduled five successive

Class neetings with a senior high school social class of 29 students for the purpose of talking ahout

current issues that affect students, The procedure followed could be used as an assessment of expressed
needs | ' |

Day 1 Introduction and generation of student concerns list, o
Day 2. Clurification of concerns and collecting group respanse,
Day 3. Discussion of group data and response to concerns,

LDay b Discussion of critical issues, actual and ideal response fo issues, resources available for
‘ response,

Day 5, Summarization and evaluation, (p. |16)

.' | \
Gysbers and Moore (1981) report a response technique for obtaining needs assessment information for clients,

They give the following instructions to students who are asked to respond to a needs assessment questionnaire:

ERIC

Full Tt Provided by ERIC.

Step 1 Fill in the circle that shows what you think, |f you think you are able to do what the sentence
dESCl’ibeSm !

filincircles . 0019

If you think you are not able to do what the sentence describes.

filincirclet - - 0

Step 2, Choose the five senfences on eqch page that you would really. be interested in learning to dos

Some of the statements will really inferest you and some will'not, In the second column

(circles are lettered c) fill in the circle for each of the five statements that you feel you need
to learn how to accomplish, (p. |19) o
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Rays (EJ 165 873) describes a process for conducting a gufdonce needs assessinent in a school setting, He
auggests the following steps: |

|l Obtain initial commitment for conducting a needs ossessment.

2o Clarify direction and intent of needs assessment,

3. Plan the needs assessment process.

b, Collect and sumnarize information,

5 Analyze information,

6. Report fmdmgs to seiected oudlences

Iy Judge evidence, ‘

8, Plan program improvement, (pp, |3-14)

The second step listed by Hays is easily overlooked by people. who conduct a needs assessment, The reasons for col-
lecting data are very important because they provide gmdelmes for how the assessment Is carried out and What kinds
of reports are prepared, His enghth step is not always the only worthwhile purpose to be achieved, For example,
occountubllny and communicating with others may also be reasons for assessing needs,

Needs assessment models, methods and instruments have been developed in various states. |n most coses, the
efforts were conducted by or with the cooperation of state departments of education, Needs assessment materials
and reports on career gundonce have been prepared in New York (ED 142 881), Kansas (FD 133 629), Mississippi
(ED (74 380), West Virginia (ED |74 Ty ED174715), and Georgia (ED 160 835, ED 166 428, ED 186429,
- £D 166 430), Other needs assessment documents for elementary andfor secondary quidance programs have been
prepared in Pennsylvania (ED 163 361, ED 120 611), Maryland (ED 186 832), Louisiana (ED 147 543), and New York
(ED 198 469). An Oregon study has been done on educational information service (ED (89 939) and q (fonnechcut-
study has been done on displaced homemakers (ED 195 633), Each of these references provides helpful information on

‘needs assessinent” A professional counselot In g state where naferial have: been developed should become familiar
with what is ovailable,

3



NEE1S OF STAFF AND CLIENTS

Clients have needs, but so do staff members who function fo serve those clients, Various reports have been

made concerning needs of specific client populations including students in elemen fary, secondary, and college school

settings, Also, needs assessments have been done on adult populations including women, families, minorities, handi-

capped individuals, older persons, police officers, and others, Although needs assessments do not normally include the

needs of professional or paraprofessional staff who provide services in the programs, these individuals also deserve

Some consideration, Counseling staff members are people, too, and if their professional and personal needs are not

met, they are unlikely to be effective in meeting the needs of clients,

Since the concept of staff needs is not nofmolly used, however, only a few references will be cited for purposes

of giving examples, While one need may be financil inéome, other needs for job satisfaction and purposeful career

experiences are also important, An area of research which might clarify some of these needs is that of burnout, A

one example, Watkins (1983) describes some df the potential professional and personal hazards of becoming a
counselor,

" The tenor of virtually all materials on burnout indicates that this phenomenon is g very real and much
feared affliction to which practically any helping professional can succumb, especially those that gre
dedicated and committed (Freudenberger, 1974), To Clorify the concept, distinctions have been made
between job burnout and the experience of tedium and stress associated with one's work, Van Slyke
(Eastman, 1981) points aut that some individuals who complain of burriout have g high energy level once

- the work day is completes this does not constitute bumout, Job burnout tends to be more pervasive,
ivolving a lack of energy and enthusiasm at hoth nome and office. This phenomenan affects an indivi-

dual's life in q broad, all-encompassing fashion, I can have g devastating Impact not only on work
performance, but in one's social and love relatianships as well, (p, 305)

1



Another aspect of counseling staff needs concerns their competencies for performing the guidance program's
process activities. One notable example of efforts to identify competencies of career guidance personnel comes from
a study conducted by the National Vocational Guidance Association. Competencies were identified in the domnains of
counselor knowledge/expertise, leadership, manageiment, direct services, and indirect services, They were guided, in
turn, with the processes of planning/design, implementation, and evaluation (Phillips-Jones, Jones, & Drier, 1981).

Ibrahim, Helms and Thompson (1983) report on how parents, coun-selors, school administrators, and members of
the business community perceive the importance of counselor functions and thereby imbly the needs of secondary
school students in 23 schools. Each respondent to the assessment rated various counselor functions in the cotaegories
of prc;grom development, counseling, pupil ‘appraisal, educational and occupational planning, referral, placement,
parent help, staff consulting; research, and public relations. Comparisons among the different responding groups were
made. The ratings among the groups were significantly different in 20 of the 37 functions rated. The highest ratings™ -
tended to be given on functions that dealt with education and occupational needs of the students. |

Leviton and Thompson (EJ 254 801) studied the needs of public officers for counseling services. They focused
primarily ‘on the stress the officers experienced from job responsibilities, The results of the study indicated:

/, ' ’ N . ‘ .
\ Approximately 59% of the officers reported that they definitely or probably would seek- assistance if
. available, The survey also asked officers to indicate whether they felt they experienced high, above

overage, average, below average, or virtually no on-the-job stress. ‘Approximately 29% of the officers
reported that they experienced high or above average amounts of stress, {p. 165) '

- Procedures for idenﬁfying needs of individual clients may vary depending on the concerns of the client, the
theuretical orientation of -the counselor, and the situation which brings the client and counselor together. According
to Nelsen (EJ 231 801), counselors should carefully assess the client's particular situation and resources in order to
determine what forms of support are needed. ERIC literature includes references for assessing needs of older persopé
(EJ 250 831, ED 174 907), handicapped individuals (EJ 229 751, EJ |65'873, EJ 146 594, ED 208 293), women
(EJ 144 394, EJ m 392, ED 195653, ED 173 539), executives (ED 141 509), families (EJ 256 146, EJ 204 297,
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EJ 181988, EL 220 784, ED 144 755), police officers (<J 254 801), individuals in poverty (£) 205 95, and minorities
(EL) 183 996, ED (34 863, £D 134 795), These references can provide information to professionals who have interests

in special populations.

USES OF NEEL)S ASSESSMENT

" No inherent value exists in conducting a needs ossessme;\t; it is valuable only when it meets the purposes for
which it was conducted, For those interested in evaluation, the ultimate goal might be-a meta-assessinent--iie., an
evaluation of the effectiveness of needs assessment in acgafiplishing the purposes for which it was designed. |
" Earlier references in this paper identify various uses mate of th'e'ﬁééaéh’ss'és'sméh"fﬁ@&ﬁ?é?/&ﬂafffﬁd[ry,ﬁ -
Clark and Frith-(1983) describe how g d‘evelopmeﬁ/tdl counseling curriculum can be written based 6n needs of school
students K«!2: " |

A developmental counseling curticulum guide is significant for several reasons, First it addresses the

 needs of several levels of students, ranging from kindergarten through the 12th grade. . .+ Second, g
developmental curriculum emphasizes counseling activities that are arranged- sequentially, in
accordance with expected maturational patterns, . ,, Third, the <t riculum should serve as a useful tool
for school administrators who monitor and evaluate the cour:s2ling program, (pp, 292-293)

. A devélopmentul counseling curriculum provides a written plan for conducfing a Eounséling, quidance or person-
el services pr'ogrom. A written plan includes the product objectives to be uccompli.vshed by clienfs, process activities
to be carried out lby staff, estimated time cost for'completirlmg the activities, resources needed, and pracedures for
evaluation, In a written plon or counseting curriculum, produc: objectives sl.ld be established on the basis of needs
assessment information, -
Brickell (1981) lists a variety of wéys in which :Jssessrﬁent data can be reported to various publics He describes
these ways in the context of giving report cards! " | |

o 5 o 3o




report cards to parents should reqd one way fo teachers, another; to students, onbther; fo administrg-
tors, another; to the general public, another; to the hoard, still another,

"Wiho is the. report for? is on excellent evaluation question, "Who are the reports for? is an even

better one,  Statistics, background, conclusions, history recomimendations, diagnoses, instruments,
analyses, alternatives, formulas, footnotes--they seldom belong in the same report,

~ And vreborts don't have to be in a single act form, They can be written, but need not be, They canbe
orals They can be pictorial. They can be ive demonstrations. They can be videotaped exarmples. And,
in the case of Radnor, they can be danced, sung, or acted. (pp, 99-/00)

The kinds of procedures used fo report needs assessment results depend on the purposes for which the assess-
ment was conducted and the audience who receives the results, If the purpose is fo provide a basis for program deci-
| sion,moking,_tben_thussessmenuepotubouldhutgoplzedmmelpdecision_mokers-idemﬂ,-yupr-ior-ities.—lf—the—w |
| assessment s for purposés of accountability, then the réport should include data on the extent-to which product
objectives and procéss activities are being accomplished, Therefore, the person preparing the assessment reports
should understand the purposes to be achieved and know for whom the reports are intended, :
Some thoughts about collecting and reporting survey data are glso presented by ‘Smith (1962), He refers to
conducting local polls similar to the Gallup Polls of fhe public's otitudes toward fhe public schools,

Polling parents and staff is not witheys risks; since you do not know the poll results beforehand, How-
ever, the benefits are worth the risks, The rewards are of four kindst (1) Learning about a problem is o
first step in addressing nd improving the situation. (2) Knowing the attitudes of your constituents
Prepares you to head off criticism, (3) Many of the survey results are positive, and well-planned
publicity catries the "good news" fo the publics (4) Polling constituents shows that you care about their
views, that you welcome theit input, that you are sensitive to their opinions, (p, 51)

Local data collected from polls also can be helpful to'administrators who are faced with public opinion issues,
Data can help determine if the opinions being voiced fo the administrator gre coming froin a small but vocal group of
citizens, or if the opinions are held by  large majority, Without the availability of data from a broad population, an

f

administrator may be unduly influenced by a few vocal ihdi:‘/i\duols. |
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INeeds assessment data can be used for many purposes ranging from the identification of individyal client needs

| ’
to the estavlishment of total program objectives. Of course, the uses made of the datq wil depend on the purposes
for which the needs assessment was originally conducted, e ‘

|
~ ‘-

P

ISSUES, PRORLENS, AND TRENDS

Evidently, what s not an issue is the importance of needs assessinent in providing a basis for prograrn planning

in counseling, quidance, and personnel services, The literatyre repeatedly pojnts out the desirablity of assessing needs

of clients, but little or no evidence is given to indicate that programs plonn\e'd from needs assessment data are any

mare effective than programs which are not planned from such data, Perhaps the desirability of needs-assessment-s—————
% busic'aﬁd“sﬂfTeVidéﬁMessory.

However, research might provide inforrndtion helpful to
_ professiqnols in answering some important questions related to the three basic purposes of
were identified earlier in this paper,

needs assessment which
Can a formal needs assessment achieve thse three purposes better than gn

informal needs assessment? What are the essential components of a needs assessment which produces results? Are
programs which are based on needs assessment datq less likely to be eliminated or reduced than programs based on
intuition or personial preferences? Answers fo these questions plus others could hel
applications of needs assessment gnd progrmﬁ developrment,

p improve the procedures and
Another issue hos already been mentioried in reference fo the work of Gysbers and Moore (198 1) and-Collison
i;(l982); namely, how the content of a needs assessment is fo be determined, I other words, what kinds of quesfions\»
will be asked of the clients in order fo find out their needs? Gysbers and Moore proposed first establishing desirable
developmentolkcompetencies ond then designing o needs assessment instrument fo find out which of those compe-
tencies are not beina met, Collison's suggestion was first to solicit open-ended statements of needs from clients and

- then, through a process of repeated refinement, to establish the content of the needs assessinent from those state-
ments, | |

Full Tt Provided by ERIC.
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A third problem is the limited availability of instruments which have proven validity, relmbmty, and usobnhty |

The time, skills, and resources required to build quality instruments are not usually possessed by the counseling pruch-

tioners. Often, when needs assessments are conducted, instruments are newly developed or adapted, The wheel may

not have to be reinvented each time, byt it.usuolly has to be modified o it will not fit the wagon, |
The trend is toward more extensive progrd.rn planning of counseling, quidance, and personel services and the use

of needs assessment as a means of improving the planning, The desire os well as the necessity fo justify prograins and

to have quality and accountable programs are the stimuli, Although professional counselors and guidance personnel

| are still being asked, "What do you do?" other questions are being asked more frequently“rhcm before--queshons such '

s "Why are you doing what you are doing? and "Are you successful"

Perhaps as dn ummote goal, needs assessment could provide evidence of client product needs on  national

scole. If such evndence existed, national efforts could be made to develop programs of counseling, quidance, ond - |

- personnel services fo meet national needs, However, instead of womng for a super-structure to accomplish the

ultimate goal, professional counselors should continue to seek ways of ldennfymg client needs at the Iocol level and
| building programs to meet those needs,

'41 | |
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(070)

Counselors and Supervisors were asked to rate the 1mportance
of .62 areas of competence, as well
competence in each of the areas. Results are discussed as they
relate to preprotessional and postemployment training programs
for state agancy rehabilitation counselors. {Author)

Descriptors: Counselor Educators; Counselor Evaluation:
sCounselor  Training;  +*Needs Assessment;  +Professional
Continuing Education; +Rehabilitation Counseling; *State
Agencies; Vocational Rehabilitation

(0B0); REVIEW LITERATURE

EU182697 AA528315

Designing and Implamenting tnservice Cuunseling Skills
Programs for Teachers

Mehiert, William

High School Journal, €1, 6, 284-9  Mar 1978 .

Available from: Reprint Available (See p. vii): UMI

Language ! ENGLISH

Not only tan counse) ing skills help change studant-teacher
relationship from one of adversary to one of advocacy, but
thay form the basis for a more effective interaction within an
entire school thereby developing a positive. school climate.
Describes a training program for implementing teacher
counseling Skills. (Author/RK)

Descriptors: +Counseling Servicas; Guidelines; I!lustrations

O meervice Teachur Education;  tlntebection; . +Needs
‘Secondary  Education;  +Student  Teacher

N,

v2 nd p320-29 Apr

as rate their own-

Retationship

EJ181988 PS50673 ’

A Plan for Identifying Priorities in Treating Multiprobien
Families

Butehorn, Loretta

Child Weifare, 57, 6, 365-72  Jun 1978

Available from: Reprint Available (See p. vii): UMI

Language: ENGLISH

Descriptors:  Crisis Intervention:
‘Family Counseling; *Family Problems;
+Systems Analysis; *Therapy

ldentifiers: Dysfunctioral Families; *Multiproblem Families

+Evaluation Methods:
*Needs Assassment:

EJ1B1031 06514333 .

A Systematic Planning Model for an Elementary School
Guidance Program

Grobe, Robert P.; And Others

Elementary School Guidance and Counseling, 12, 4,
Apr 1978

Available from: Reprint Avarlable (See p. vii): UMI

Language: ENGLISH :

This Systems approach provldes a mode! for planning an
elementary school guidance program based on the guidance -needs
of a narticular school and its population,
organization, needs assessment, decision making,
and evaluation, (Author)

Descriptors:  +Decision Making;
‘Guidance Programs; Models;
Development; School Counselors

256-64

structure,

Elementary
*Needs Assessment:

Education;
*Program

including -
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Needs Assessnent: A First Step

Stiltner, Barbara _

‘Elementary Schoo! Guidance and Counseling, 12, 4, 239-46
Apr 1978 b

Available,from:fReprint Available (See p. vii): UM

Language: ENGLISH

Needs-assessment instruments from commercial sources are
helpful in generating fdeas, Any instrument will, however. be

more effective f ft is specifically adapted for- the

particular school and community using the fnvtrument. The
counselors, principals, teachers, students, ai.d parents all

car provide helpful suggestions about meaningful ftems and

formats. (Author) :

+ Descriptors: *Counseling Objectives; +Elementary Education:
Models; +Neads Assessment; Objectives: Program Descriptions;
*Progran Development; *School Counselors

EU179030 CG514239

The Counsel ing Psychologist as Progran. Evaluator

Datting, €. R, '

Counseling Psychologist, 7, .2, 83-91 1977

Available trom: Reprint Available (See p. vif): UM

Language: ENGLISH ‘ ’

The need for integral program evaluation is gradually being
recognized. The author discusses why counsel ing psychologists
jgre particularly ‘well suited to becoming program evaluators.
“Imp!ications for training are discusseq. (Author/JEL)

Descriptors:  +Counseling: +Counselor Role:

- Development:  +Evaluation: *Needs- Assessment;
State Of The Art Reviews
ldentitiers: *Professional Ident ity

tProgranm

EU178208 RC502756 ‘
A Survay
Students at the Univarsity of Southern Hississippi
8rechtal, Rebecca U.; 0lsen, Bob G,
Southern Journal of Educational Research, 12, 1, 31-46
Win 1978 : :
Ayaitable from: Reprint Available (See p. vii): UMI \
" Language: ENGLISH , i
Responses darived from 76 adult students {mean of 25.6
years) indicated the following 5 services were -most useful,
advisement; - financial aid;

ranked by the group in order were: advisement: financial ald;
adnissions; career davelopment center: and counse! ing center
and laboratory. (J¢

Descriptora: tﬁdult ~ Education: tCarger Development:
*Counsel ing Services; sFinancial Support:
Schoo! Orisntation: +Services

‘ L ] 5{ ‘

tEvaluators;

of Adult Characteristics of Pre-Registering

bookstore; counse! ing’center ;.
orientation/pre-registration. The five first choice servicas "

tNeeds Assessmont; |

2t of  29) User 1210 imarg3

EJ165873 EAGQB949
Needs Assessment: A Counseling Prerequisite
Hays, Oonald G.
NASSP Bulleting, 61, 410. 11-16
Language: ENGLISH
Describes the process, and the hazards, involved in
conducting & needs assessment for a counseling program, (IRT)
Descriptors: Counseling Services: *Guidance Programs; +Needs
Assessment; Pupi! Personnal Services; Secondary Education

Sep 1977

EJ146594 EC082738

Counseling in Schools for the Deaf

Curtis, Marie A.

American Annals of the Deaf, 121, 4, 386-8

Language: ENGLISH '

Responses to 148 questionnaires completed by teachers and
administrators of special schools (residential or- day) or
classes revealed a recognized need and much support for’
counsel ing services fn schools for the deaf. (Author/IM)

Descriptors: Administrator Attitudes: *Counsel ing Services:
tDeafness; Hearing Impairments: +Needs Assessment; Specia!
(lasses; Spectal Schools; *Surveys: Teacher Attitudes

Aug 1976

£J145933 CE505460 :

Carear Devalopment: Ciient Responsibility in Rehabilitation
Planning :

Shaw, Kenneth James _ o
- Journal of Rehabilitation, 42, 5, 30-33,38 Sep-Oct 1976

Language: ENGLISH ; )

1t 18 recognized that the change to career development {5 a
qualitative approach to rehabilitation programming, and not .
just a duantitative one; however, it has been obvious over the
past several years that clients want to participate {n their
own  programming, S0 career development s a logical
alternative. {Author) |

Descriptors: +Career Development: Caraer Exploration; Career
Guidance; Career Planning; tModels;" +Needs Assessment;
*Nondirective  Counseling; *Rehabilitation  Counseling:
Rehabilitation Programs
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A Research Perspective on Counseling Women

Hil1l, Clara E.

~~ Counseling Psychologist, 6, 2, 53-55 1976

Language: ENGLISH

This paper reviews research on psychotherapy and counsel ing
for women. It divides the research according to focus: client
variables: counselor variables: independent or treatment
variables: and dependent or criterion variables, A general
criticism is that clients and counselors tend to be seen as
homogeneous rather than heterogeneous popu.ations, (NG)

.Descriptors: +¢Psychotherapy: *Counseling: *fFemales; *Needs
Assessment: *Research Needs: Sex Stereotypes: Stereotypes;
Feminism: State Df The Art Reviews: Social Discrimination :

-

EJ144392 CG510926 ’ :
Psychosocial 1asuas in Counseling Mastectomy Patients
Schain, Wendy S. . .

Counseling Psychologist, 6, 2, 45-49 1976

Language: ENGL1SH .

This “article reports that breast cancer is an increasingly
widespread iliness among women. .f't notes that there are many
sevare psychosocial adjustments to be made to having the
disease and explores ways that counselors and therapists can
help women undergoing this ordeal. (NG)

Descriptors: *Adjustment (to Environment): *Counseling:
Death; *Diseases: Fear; - sfemales: Intervention: *Needs
Assessment: sPsychotherapy: State Of The Art Reviews

ldentifiers: *8Breast Cancer

EJi27399 (C€G509422

Guidance Program Cvaluation: What’s Out There?

Miller, Juliet V.: Grisdale, George A.

Measuremént and Evaluation in Guidance, 8, 3. 145-152 Dct
1975 i

Language: ENGLISH -

This article reviews a number of guidance evaluation

materials and programs presently in use in terms of
Stufflebeam’s cippP mode1 . Some materials were simple
evaluation instruments; others were as comprehensive as

- process guides for the planning. development, and application
: of a complaete systems approach evaluation. {(Author)
Descriptors: sAccountability: Clearinghouses: *Evaluation
Methods: Guidance Personnel: - s+Guidance Programs: +Needs
Assessment: Public Schools; State Of The Art Reviews: *Systems
Analysis; +Systems Development

ERIC
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Variabtes and Faculty Growth,
e LONAS, Joanne 1.

EDRS Price < NFO1/PCO Plus Pestage,
Language: English /

(141): CONFERENGE PAPER (150)
Grographic. Souree: U.S.; Calirornin
Journal Anouraouant: RTEOCTR! ,
- MtOr oxanlning sociotal rnctors/ that - shape the role of
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Descriptors (words which tell
the contents of the document)

* price through ERIC Document

Reproduction Service, Order by
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Pspaper copy, Other sources
are 1{sted when not available
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vocational odutation,  (his paper prosants Instrustional
dal tvary. and fasu!ty dave!opmant motals dasignad to meel the
votational education needs of contemporary sogiaty, The report
Hirst  identities, a3 part of & mode! for educational
viabitity, thros forcos affecfﬁng_ vocational “programming:
Socloty’s denands For n tralneg workforce, the individual’s
demands for tulfitling nmploymeqt'and upward mobility, and the
Subjact matter taught In response to' tha demonds of both, The
intaraction of thesa Forces 18, then exanined in an historical
review of tha daovelopment of vocationalism in Amarican Mger
sducation. A discussion follows. of forces currently of fecting

And the diveraity of studants and tholr needs and demanda, The
paier then presonts four models fne incraasing edusational
effectivonags: (1) a student achievemant macigl,  which depicts
Student Success 08 n function of hiafhar Abiffty to datine and
Work toward parsonal goals: (2) a moda! for Individuatized
Instruction,  which gears tha imstructional and tdiunct
operations of o ¢ollege toward naeting tho learning object lvay
of Students; (3) a counseling model designed to increase
retention. by halping the studant to sot ang achieve roalistic
eals: and (4) a faculty growth mogel, - which proviges
centives and suport, Diagrana 11lustrate the modals, (yp)
Onseriplors:  tAcademi® Achiovemant; Accoss to Education:
+ Collngn Facylty; *Educational Coungoting: Cdueational History:
Educational Trends:  +Fagulty Davelopmant;  *individualized
Instruction; Models;  Secial Stratifisation: Soalonconomic
ofluonces; Stucent Edueational Objectives; Two Year Collegos;
Two Yuar Collage Students: +Vocational toucation
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£D220784 CGOI6191
- Family Assessment Process Manua) .
... Patterson, Jerri;. And. Othaers _
Thomasvi!le Board of Education, Ga.

1982  162p. -

Sponsoring Agency:  Special Education Programs (ED/OSERS)
Washington, DC.  Handicapped Children’s Early  Education
Program. ' o

Grant No.: G008002126 .

Available from: Thomasville City Schools, P.0.
Thomasville, 6A 31792 ($5.00).

EDRS Price - MFO1/PCO7 Plus Postage.

Language: English

Document Type: NON-CLASSROOM MATERTAL (055)

- Geographic Source: U.S.; Georgia

Journa) Announcement: RIEFERR]

The five-step family assessment process presented in this
manual is designed to facilitate the accurate, organized
collection of information necessary for the development of an
intervention plan for families with children. The materials
contain the five forms that are to be completed as part of the
assessment process, including a: (1) family interview form for
a complete social history of the child;  (2)  parent
Questionnaire for .identification of information areas; (3)
resource utilization check!ist for identification of required
Community services: {4) family needs inventory for staff
review of family needs; and (5) individual family plan for
development of & contract between staff and family to set

. goals and plan activities. Each section of the assessment
process is explained with the.help of a sample case summary.
The manua! 8 written from a social service perspective and is
meant to be self-explanatory to helping professionals. Sample
forms are also included along with a |ist of references and
resources. (JAC) -

Descriptors: Attitude Meagures: Community Services; Dalivery
Systems; Developmental Disabilities; +Evaluation Methods:
*Family (Sociological Unit); = +Family Counseling;  Family
Problems; tHuman Services: *Intervention; *Needs Assessment:
Program Guides ‘

Box 1999,

£0208293 (6015463 ' :

Assessing Guidance Needs of Handicapped/Special Students.

Strub, Dick o

Apr 1981 43p.: Paper prasented at the Annua) Convention of
the American Personna! and Guidance Association (St. Louis,
MO, Apri1 12-15, 1981).

EDRS Price - MFO1/PCO2 Plus Postage.

Language: English

Document Type: PROJECT DESCRIPTION {141);
(150); TEST, QUESTIONNAIRE (150)

Geographic Sourca: U.5.: lowa

Journal Announcement: RIEMARS?

‘" document describes a project to develop an instrunent

ERJC assessnent of the guidance and atfective needs of

e education Students, 1%ﬁéﬁeeds assassmant ‘ingtrungnts,

" +Needs Assessmant:

CONFERENCE PAPER

contained in the appendices, are presented: the primary grade
level "What Do You Think" fnventory to assess schoo), family,
self, and peer concerns: and the “Concerns I Have' instrument

- for fourth through eighth grade students to assess self, peer,
and- career and decision-making concarns.

school,  famity,
Findings from the administration of these instruments to both
different categories of special education students and regular
classroom  students are presented in  tabylar form.  An
elementary schogl tevelopmental quidance program is discussed
in terms of goal setting, needs assessment, prioritizing,
objectives, implementation, and evaluation. (NRB)

- Descriptors: Career Guidance: Decision Making: Elementary

Secondary Education: Family Life; <Measures (Individualsl:

Peer Relationship: Program Descriptions;
*Program Development; +School Guidance: Self Concept: +Special
Education; Student Attitudes: *Student Neads

6
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Counseling as a Related Service.
Lornell, Wallace M.
New York State Education Dept.,
Psychological and Social Services.

Albany. Bureau of School

1980  22p. :

Sponsoring Agency: New York State Education Dept., Albany.
Office of Educational Finance, Management, and School
Services,

EORS Price - MFO1/PCOY Plus Postage.

Language: English

Document Type: NON-CLASSROOM MATERTAL (085):
(140)

Geographic Source; U.S.; New York

Journal Announcement: RIENQV81

Government: State -

Guidelines {n this publication are concerned with the
" provision of counseling as a related service for handicapped
children, and are written to assist school persomnel in
- discharging their responsibilities when the Committee on the
Handicapped (COH) determines that a pupil requires counseling.
Legal authorization for such counseling is reviewed and the
counseling procedure {§ discussed. The COH recommendation for
counseéling is dascribed as one section of Phase | of the
development of the [ndividual Educational Plan (1EP). Other
Phase I activities are presented, e.g. the basis for the COM
reconmendation, and a description of the school-based
assistance for the handicapped Student and his family. Phase
11 of the 1EP is detailed as an outline of specific
objectives, goals and evaluation procedures. The various
stages of school-based counse!ing and its Sychronization with
the [EP are. described. Case {llustrations of counsaling at
Prephase I, Phase 1, Phase I1, and a counseling continuum are
provided.  Although geographically specific, this document
could serve as a yseful 'guide for developing counseling
programs for handicapped students. (NRP)

Descriptors: Case  Studies; +Counsel ing
*Disabilities; Elementary Secondary Education; -
Relationship;  +lndividualized Education Programs;
Assessment; Program Development; +School Counseling;
Responsibility; Student Needs; Students

ldentifiers: +Related Services

GENERAL REPORT

Services;
Helping
+Needs

i
!

ED 198469 06015058 .

Developmint of a Student Needs Assessment Inventory for
Secondary School Guidance Departments.

Crawford, Patricia

North York Board of Education, Willowdale (Untario).

Jul 1879 28p. ,

Available from: Educational Research and Evaluation
Services, North York Hoard of Education, 171 Avondale Avenuc,
Willowdale, Ontario, Canada M2N 2v4 ($1.00).

£DR5 Price - MFO1 Plus Postage- PC Not Available from EORS.

QO nge: English

V ERICent Type: Research REPURT(M@). TS, QUESTIONNAIRE

A text provided by e
TIvw/

+School

imar83

Geographic Source: Canada, Ontario

Journal Announcement: RIEJULBY

Guidelines {ssued by the Ministry of Education suggested a
needs assessment model for designing school guidance programs.
Subsequently, an instrument was developed to enable school
Quidance personnel to conduct an assessment of Student needs.
A 119-item questionnaire reflecting 13 areas of nead yas
administered to 313 secondary students. Students rated eacl
ftem in terms of its importance and in terms of their degree
of satisfaction with the service provided. Data analysis
resulted in reduction of the questionnaire to 74 items 1 8
areas and a rewriting of the {tem format and satisfaction
rating. The revised questionnaire was administered to 707
students in 3 secondary schools. [Data analysis from this
administration resulted in a 46-item questionnatre focused on

11 major factors,  including personal oSkills, career
preparation, leadership, creativity, leisure, economic
inf luences, college preparation, work experienca, job

interviews, family relationships, and working conditions. (The
tables 1ist items, item number, and factor loadings; the final
inventory is included in the appendix.) (NRB)

\
Oescriptors:  Career Exploration; College Preparation:
*Evaluation  Methods;  Foreign Countries; tIndividual
Differences; +Needs Assessment; Participant Satisfaction:

*School  Guidance;

Students;

Constructian
ldentifiers: +Canada

Secondary Education:
Student Development:

Secondary School
T oiStadant  Needs;  +Test

6o
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. Oisplaced Homemakers in Connegticut. Surveys and Evaluation

of Services.
Paim, Kathleen; Shepela, Sharon Toffay
Connecticut 3tate Dept. of Education, Hartford. Div. of
Vocational - tducation.; ~ Martford Coll. for * Women, Copn.
Counseling Center, ‘ :
1979 99p.; Some appendix pages xi11 not reproduce well.
sponsoring Agency: Office of Education (OHEW), Washington,
.C

EORS Price - MFO1/PCOA Plus Postage.
Language: English
Document  Type;
(143)
- Geographic Source: U.S.; Connecticut

Journa) Announcement: RIEMAYS |

Government: State : .

An" estimated 64,490 dispiaceq homemakers  (primar{ly
middle-aged women who have been full-time homemakers but who
have 1ost their source of.support through divorce, death. or
abandonment of a spouse) 1ive in Comnecticut, and many of them

+ need job services, counsel ing, and assertiveness training in
order to find jobs and lead self-sufficient lives, a survey
found. The Survey was conducted via a mailed questionnaire to
400 social service agencies or groups, asking them to describe
their'services to their clients. Fron the 133 responses
received, B0 agencies were selected to receive a more detafled
questionnaire, to which 45 responded. 1In addition, a profile
of displaced homemakers was drawn from an -analysis of 4,500
files of women clients of the Counseling Center over the past
ten years, Responses from the Agencies indicated that at least
80 percent of their  women clients  lack skillg,
self-confidence, recent paid work experience, training, or
education needed to obtain a job. Other problems taced by at
least 50 percent of the women inclyde lack of ‘adequate child
care, lack of transportation, emotional problems,  age
discrimination, 1ow motivation, 1ack of available training,
and lack of after-schoo! care for children, The survey alsg
showed that displaced homemakers frequently used job services
and support services when they were available, although such
Services were provided for only a miniscule number of women,

The report recommends fncreased services and increased funding
for existing services. (KC)

Descriptors: Adults;

EVALUATIVE REPORT (142); RESEARCH REPORT

sCareer Change; +Career Counse) ing;

‘Counseling  Services; +Displaced Homemakers;  EMployment
Opportunities; *Employment Qualifications; Females; yJob
Placement; Job Search Methods; yob Training; Middie Aged

Aduits; Models: sNeeds Assessment ; Problems; Questionnaires:
Social Agencies; +Social Services

ED193555 Cqoi4716
" River City High Schoo! Guidance Smrvices: A Conneptual
ode!,

Amsrican Coll. Testing Program, 1g.a City, fowa,

Y~ 178p.
ERIC oring dgeney: ottice gt racation (04N, ashington,
0O

imard3

0.C. .

Grant No.: DEG-0-71-4663

Avaitable from: ACT Publications, P.0.
1A 52240 ($2.00)

EDRS Price - Mro1/pcos Pius Postage.

Language: English

Document Type: GENERAL REPORT (140); EVALUATIVE REPORT ({42)

Geographic Source: (.5,

Journal Announcement: RIEMARS |

This model describes 'how the guidance staff at a
hypothetical high schoo! communicated the effectiveness of the
guidance program to students, parents,  teachers, and
administrators. A description of the high school {s presented,
and guidance services and personnel are descriped. A
conceptual model responding to student needs |s outlined along
with procedures for implementing the defined needs. Methods
and forms necessary for assessing  needs, establishing
priorities, developing objectives, planning activities, and
evaluating the program are includad. The classification of
information from needs assessment surveys into {7 categories
is presented along with a plaming and record Sheet for each
cateyory  that out)ines categories, objectives, planned
activities, staff involvement, timeliness, resources neaded,
and estimated costs. Listings are provided for activities and
evaluation resources, and ACt publications for secondary
school guidance programs. Appendices 1ist program objectives
for educational, carger, social, and community domains and
provide numerous worksheets for counselors. (NRB)

Descriptors: Carear Counseling; Classification: +Guidance
Programs; High Schools;  +individual Davelopment:  Models;
*Needs Assessment; Objectives: Program Effectiveness; +Program
Implementation; Records (Forms); +Schoo! Guidance; Secondary
Education; *Student Needs: Worksheets

Box 168, Iowa City,
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Skills for Adult Guidance Educatars. Package 8:
Community Resources,

Underhill, Jane, Ed. :

Northwest Regional Educational Lab,, Portiand, Oreg.

Apr 1975  64p.: For related documents see CE 026 726-739,

Sponsoring Agency: Office of Education (DHEW),
D.C.

Avajlable from: Northwest Regional Educaticnal Laboratory,
Off ice of Marketing, 710 S.W. Second hve., Portiand, OR 97204
($5.00; complete set of fourteen volumes, $61.00).

EDRS Price - MFO1/PCO3 Plus Postage.

Language: English

Document Type: INSTRUCTIONAL MATERIAL l051)
(052)

Geographic Source: U.§,: Oregon

Journal Announcement: RIEFEB8I .

This package is the sixth of twelve in the Skills for Adult
Guidance Educators (SAGE) system, which provides instruction
fn a set of necessary competencies specifically designed for
adult education counselors, teachers, and paraprofessionals,
The materfals provide a process for developing and
implementing counseling and guidance programs unigue to
different target populations, program settings, and local
conditions.. Contents include eleven modules that pertain to
Mo role statements. The role statements describe the trainee
ob;ectives to demonstrate (1) knowledge of community resources
,agancles (7 modules) and (2) ability to conduct a needs

Identifying

TEACHING GUIDE

. assessment survey to determine adult education guidance and
- counsel ing, needs

in. the-community (4 modules). Each module

k contalns some pr ali.of the fotlowing information: topic,
leanning objective, , rationafe, presssessment, learning
activities, postassessment \and  appended:  materials
~(supplenental activities, tape transcripts and articles).
(YLB) o '

Descriptors 1hdU1t Counselingd Adwlt Educatlon. Behavioral
Ubjectives Career Counsalinq Career” Guidance: rCommunity

-ReSources:; 'Communtty Supveys:, Counsel1ng Services; tCounsetor

Guidance, Programs; - *Leathing Activities; Needs
Asseasmunt..Pretests Posttests; Program Develnpment. Program
E Implemnntqtiqn ~Public Agencnes Skitls ,
! 4 ;. . '.‘ ._ é" ) l: 3,‘ o . ‘.‘ .“ )
£D 153938 Wormer - -

FullToxt Provided by ERIC.

o "T'

Integrating. the Technical and the Polltlcnl
Assnssmnnt of Educattonal .information Servica

Kinficks Mary K, » - ’ . .
. Agh 1980 A7p.;
Assocvhtion far rnst!tutional Resnacch (ZOth
“Npr il 29: May1

EORS Price - MFO1/PCOY Plus Postage coe

‘Language: English - |

Documgnt’ ¥ype: « PROJECT DESCRIPIION (141)

l‘l:n\

Atlanta,” G,

, CONFERENCE PAPER
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. Statewide Planning

The Case of an,
Qdequacy in
. Oregon. AR forun 1080 Paper.: = Yooooa

cpr -

Paper przsented a€ the Annualfforum of the -

1980) ‘ : 4 l . N L T

{mar8d

Evaluation strategies used in a 1979 assessment study of
information services in Oregon are described. The study vas,
designed to assist staff and members of the Cregon Edurational
Coordinating Commission with a policy decision. A multi-form,
mutti-method and multiple audience assessment stratagy was
used in an effort to account for both the technical and the
political dimensions of anatysis. [he assessment featured
in-mail surveys, interviews, extensive use of secondary
sources of data, identification of environmental factors that
might affect future educational information and counseling
service development n Oregon, a specification of Study
limitations, and a final working conference where preliminary
assessment findings were reviewed and debated. The neets
assessment considered the adequacy of educational information
and counseling services iIn the state {n order to help in the
decision of whether to apply for federal funds under the
Educationat Information Centers Program, 1t was concliided that
information services were not adequata. (Author/SW)

Descriptors: Decision Making: Delivery Systems;
Assessment; «Educational Counseling;
Government Role; Wigher Education;
Information Needs;
Assessment ;

Educational
Evaluatfon Criteria;
*Information Dissemination:
rInformation Services; Interviews; ¢Needs .
tOccupational  Information; State  Surveys;

tAIR  Forum
+0regon

Identifiers:
Centers Program;

1980;  Educational Information
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Leisure Counseling. Searchlight Plus:
High Interest Areas. No d48+.
Loasch, Larry

ERIC Clearinghoﬂse on Counseling and Persdnnel Services, Ann
Arbor, Mich,

1980  106p,

Relevant Resources in

Sponsoring Agency: National fnst. of Edusation (OHEW),
Washington, D.C.

Contract No.: 400-78-000S

Available from: ERIC/CAPS, 2108 School of Education,

University of Michigan, Ann Arbor, MI 48108 ($2.50)

EDRS Price - MFO1/PCO5 Plus Postage.

Language: English

Document Type: REVIEW LITERATURE (070); ERIC PRODUCT (071);
BIBLIOGRAPHY (i31)

Geographic Source: {.5.: Michigan

Journal Announcement: RIEDECBO

This information analysis paper reviews the Titerature on
leisure counsaling, identified by a computer search of the

ERIC data base from November 1966 through December 1979. The,

fntroduct fon highlights specific issues and trends, including
the changing views and importance of leisure, changes in the
nature and functions of lefsure, and the emergence of leisure
Counseling in response to leisure problems. Definitions of
lefsure ccunseling are provided in addition to descriptions of
models, programs and counséling approaches. A discussion of
the ‘current status of leisure Counseling emphasizing the need
for a 1theoreiical base, inproved assessment instruments,
training guidelines,  and research on the nature and
effactivenass of leisure counseling is presented. The computer
search of educational journals and ERIC documents is also
fncluded with full reference citations, {NRB)

Descriptors: tCounsel ing Techniques:; Counselor Training;
*leisure Time; Literature Reviews: Measurement Techniques:
*Needs Assessment: *Research Needs: *Resource Materials; *Work
Attitudes ‘

ED1B6BI2 (GO14429
Quidance Prograns in Maryland: Utilization of Research
Results by a Board Appointed Task Force.
Sunshine, Phyliis M.: And Others
1980  26p.; Paper presented-at the Annual Meating of the
American Educational Research Association (Boston, MA, April
714, 19801, :
EORS Price - MFOI/PCO2 Plus Postage.
Language: English .
Document Type: CONFERENCE PAPER (150): RESEARCH REPORI (143)
Geographic Source: U.S.; Maryland
Journal Announcement: RIFOCT80
- Inresponse to concerns about the role of the school
“counselor in  guidance programs, the Maryland State Board of
Education appointed a one-year task force to stury the
O ce oprograms in Maryland schosls and to make
[EIQ\L(jéndations for progran improvement. The responsibilities
CETEETEE  task - forca were.tgiy (1) establish state goals and

(, personnel and program requirements hacessary for

nbiectives for guidance programs; (2} examine guidance
personnel roles; (3) evaluate counselor knowledge and skills:
(4) establish the elements of a "gond"  guidance program:  and
(5)  determine a nethodology for evaluating school quidance -
programs. The task force assessed the guidance needs of
students and tranSlated those neers with the help of fastor
analyses into guidance goals and objectives, and surveyed the
school community’s perception of current and future guidance
meeting the
jooals and objectives. The findings provided a basis for
establishing a set of recommendations for future guidance
programs within Maryland. Also developed was a state plan for
guidance which included state, local school system, and
individual school activities to be followed for the naxt five
years. (Author)

Descriptors:  +Counselor Evaluation: Counselor
Elementary Seccndary tducation; Evaluation Methods: *Guidance
Objectives; 4Guidance Programs; +Needs Assessment: Research
Utilization; School Community Relationship: School Counselors:

*School Guidance: State Surveys; Student Development; +Student
Needs

ldentifiers: *Marylang
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ED 185437 --CGO 14262
" Views of Mental Health: A First Step in Needs Assessment.

Ronald, Linda; And Others

Sep 1979 ~ 22p.; Paper -presented at the Annual Convention of
the American Psychological Assoclation (87th, New York, NY,
September 1-5, 1979). '

EORS Price - MFO1/PCOY Plus Postage.

Language: English

Document Type: CONFERENCE PAPER (150); RESEARCH REPORT (143)

Geographic Source: U.S.; Ohio '

Journal Announcement: RIESEP8O

Mental health professionals and the general
generally held differing attitudes toward mental illness. As
part of a needs assessment survey, 102 persons (20 service
providers, 20 referral persons, . and 62 potential consumers)
were interviewed concerning their views Of mental hea:th
problems and services. Respondents first listed examples uf
problems existing in their community and then judged the
similarity between problems on the comprehensive |ist.
Multidimensional scaling techniques indicated that each of the
groups was organizing {ts thinking about mental heal:h
problems along three dimensions: perscnal, institutional. and
chronological. The dimensions were weighted .differently by
gach of- the three groups. Service providers placed more
enphasis on the ‘personal’ dimension, potential consumers on
the ‘'institutional’ dimension, and referral persons on the
‘chronological’ dimension. While the groups seemed to have
common grounds for communication about mental health issues,

they appeared to disagree about priorities in mental pealth.

planning. (Author/BMW)

Descriptors:  +*Counseling Services; Counselors:
Services; +Mental Health Programs; Multidimensional Scaiing;
" *Needs Assessment;  +Program Development; *Public Opin.on;
15ocial Attitudes

ED103996 CG014221
Using Four Career
Minorities. Module 45.
Parker, Woodrow M.; McDavis, Roderick d.
American Institutes for Research in the Behavioral Sciences,
" Palo Alto, Calif.
“Mar 1979  86p.; For related document see CG Q14 222
Sponsoring Agency: Office of Educdtion (DHEW), Washington,
D.C. : ‘ ,
Available from: National Consoirtium Project, American
Institutes for Research, P.0. Box 1113, Palo Alto, CA 94302
($3.20) :
EDRS Price - MFO1 Plus Postage. PC Not Available from EDRS.
Language: English
Dacument Type: CLASSROOM MATERIAL (050)
Geographic Source: U.S.; Califorpia
Journal Announcement: RIEAUGRO Q
. This staff developmert module is part of one of three. groups
4 O eer guidance modules developed, field-tested, and
ERIC by a six-state consortiun coordinated by the Anerican

inyticute for Research. This module 18 designed for guidance

Guidance Strategies With Ethnic

public have

*I{uman

tnarBd

personnel who work in counseling and guidance with ethnic
minorities in  school  settings, kindergarten  through
postsecondary level, The goal of this module is to help
participants learn four career guidance strategies: (1) group
interaction to enhance self-concept: (2) information giving
for career exploration; (3) assessment to identify career
needs; and (4) decision making. The module format consists of
an overview, goals, objectives, outline, time schedule,
glossary, readings, skill development activities, and
bibliography. A Coordinator’s Guide 1s also included with
detailed instructions for presenting the module in a workshop
setting as well as the facilitator's roles and functions, and
the criteria used .in assessing the participants’ achievement
of module objectives.” (Author/HiM)
Descriptors:  +Career Guidance:
Elementary Secondary Education:
Activities; +Group Counseling; Guidance Personnel; Minority
Groups, ‘Needs  Assessment: Occupational  Information:
Postsecondary Education; *Self Concept; Skill Development

*Decision Making Skills;
sEthnic  Groups; Group

73
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Designing Career Development Programs for Busipess and

Industry, Module 49,
Letbowitz, Zandy: Schlossberg, Nancy

American Institutes for Research in the BehéVioral Sciences,
Palo Alto, Calif,

Mar 1979  1g9p.
Sponsoring Agency: Office of Education {DHEW) Washington,
D.c. -

Available from:  National Consortium Project, American
Institutes for Research, P.0. Rox 1113, Palo Alto, CA 94302
($3.20) '

EORS Price - MFQ! Plus Postage. PC Not Available from EDRS.

Language: English

Document Type: CLASSROOM MATERIAL {050)

Geographic Source: U.S.: California
- Journal Announcement: RIEJULBO

This staff development module is part of one of three groups
of career guidance modules devel oped, field-tested, and
revised by a six-state consortium coordinated by the American
Institutes for Research. This module is designed for helping
professionals who have the responsibility of Providing career
development Services to adults employed in business and
fndustrial settings. The goal of this module is to help
participants: (1) apply concepts of adult career development
to client problems: (2) gain skills in organizational needs
assessment; - (3) plan a career development program; and (4)
design a program evaluation plan. The module format consists
of an overview, goals, objectives, outline, time schedule,
glossary, readings, skill development activities, - and
bibliography. A Coordinator's Guide fs also included with
detailed instructions for presenting the module {n a workshop
setting as well as the facilitator's roles and functions, and
the criteria used in assessing the participants’ achievemenit
of module objectives. {Author/HLM)

Descriptors: +Adult Counseling; *Business: Career Counseling
» +Career Development: Counselors; Industry; sNeeds Assessment
i *Planning; Program Effectivenass; *Program Evaluation

ENIR1RRE  CGOY4050

'sing Current Status. Modute 4.
L . Phyllis

Americ - Institutes for Research in the Behavigra) Sciences,

Palo Alto, Calif,

Jul 1978 101p.;" For related documents see CG 014 049-057,
ED 124 823 and ED 133 511, Reprint. L
Sponsoring Agency: Office of Education (DHEW), Washington,
D.C.

Available from: National Consortium Project,

Institutes for Research, Pp.Q.

($3.20) ‘

- EDRS Pice : MFO! Plus Postage. PC Not Available from FDRS.
Language: Eng!ish
Document Type: CLASSROOM MATERIAL (050)
Y ~8phig Source: U.S.: california

al AZhouncement: RIEJ%X '

Amer{can
Box 1113, Palog Atto, CA 94302

imar83

This staff development module is part of one of three groups
of carear guigance modules developed, field-tested and reyised
by a siv-state consortiun coordinated by the American
Institutes for Research. This module is the fourth in a serieg
Oh developing a comprehansive career gutdance program at the
high school level, designed to aid giuidance personnel
responsible for developing student-focusad programs. The goal
of this module is to provide users with the tonls necessary to
assess the current status of thnir career guidance programg
through an examination of current human,  technical,  ang
Financial program resouces. The format of the modle consists
of an introductory overview, goals, objectives, outline, time
Schedule, -glossary, readings, skill development activities,
and bibljography. A Coordinator’s Guide s alsn included with
detailed instructions for Presenting the module in a workshop
Setting as well as the facilitator's role and functions,  ang
the criteria used in assessing the participants’ achievement
of module ohjactives, {Author/HLM)

Descriptors:  +Career Development :
Counsalors; tEducational: Resources:
Inservice Education: Management Systans:
Professional  Development:
Allocation Secondary £ducation

*Career Guidance:
Guidance Personnel :
*Needs Assessment:
*Program  Design;  *Resource
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Nebraska School Counselors’ Perceptions of Counseling
Responsibilities ar” ~ With College Preparation: A
Wonograph.
Harding, Dennis;
Nebraska State De Lincoln.
-Feb 1979  35p.; Tabiv me, ve marginally legible

EDRS Price - MFO1/PCO2 Plus Pustage.

Language: English

Document Type: RESEARCH REPORT (143)

Geographic Source: U.5.; Nebraska y
 Journal knnouncenent: RIEAPRE0

Government: State

Elementary and secondary school counselors in Nebraska were
assessed in terms of their views on the need to be able to
perform certain professional and job-related responsibilities
and the adequacy of their college preparation to preparé them
to meet those responsibilities. A survey instrument, based on
a needs assessment mogel was developed to identify negds and
to {ndicate whether or not those needs were met; /it also
allowed for the establishment of priorities by considgring the
degree of need (Need Index) and. the extent to which/the need
was or was not met (Satisfaction Index or Dissatisfaction
Index). Additionally, respondents .(N=423) = were/ asked to
indicate the extent of their agreement to 38 statements about
counselor training using a Likert-type scalg,  Results
indfcated that counselors: (1) perceive a need tp perform many
roles; (2) feel they have not been adequately prepared for
some of the roles; (3) need more traifing in family
{ntervention technigyes; and (4) nesd more training in methods
to develop and hanage 8 broad range of guldance functions
required in school settings. (Author/HLM)

Descriptors: sCounselor Role; Couns ors. +Counse|or
Training; *Educational Needs; Elementary fecondary Education;
+Guidance  Programs; *Needs  Assessmént; +Parception;

. Professional Education; Research Reports/ Surveys
Ident{fiers: *Nebraska
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Lifelong Career Development Needs/ Assessment Study Horking

© PeperNe. 3. Lifnlar  Career-Develfpment Project.
- Schoepke, | :
- Missourt Uni... Luiwania. Dept/ of Counseling and Personnel
Services. ‘
Jul 1979  95p,

Sponsoring Agency: Bureau of EducatiOn for the Handicapped
(DHEW/OE), Washington, D.C. ;

Grant No.: 0EG-00-78-1844 / .
Available from: Univer 1ty of Missouri-Columbia, LCD
Project, Department of [ounseling and Personnel Services,

College of Education, 323
($2.50) . '
EDRS Price - MFO1/PCOA
‘Q iage: English
[jlz\[(jnent Type: RESEARCH'REPORT (143) g
TEGE aphic Sourca: U. /5 + Missour” ¥
. - '

. Fifth Street, Columbia, MO 6521

lus Postage.
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Journal Annduncement: RIEMARS(

The report presents findings From needs assessment studies
conducted in three community” college areas to examine the
extent to which 161 ‘severely handicapped adults in seven
dis® ity otns (orthopedic,  visual,  hearing, mental
titeation, Jileps,  cerebral palsy, and multip
handicapping ¢« ditions) have acnquiréd 22 life centered
competencies (0...ly living skills, personal-social skills, and
occupational guidance and preparation), In addition to survey
results of the disabled individuals, findings from interviews
with their relatives, representatives of adencies serving the
disabled, community college faculty and Staff, .and employers
are discussed. Data are anlayzed for each of 10 research
questions, including proficiency levels of each disability
group for each competency, . employment status, differences
batween disabled persons and their relatives’ perceptions of
their competencies, barriers to attaining personal and caieer
goals, and attitudes of community college faculty and area
employers toward the disabled. Among findings summarized are
that.persons with multiple handicaps and persons yith mental
retardation- reported less ability to perform the conpetencies
than other groups; 64% stated that they would 1iké to recelve
further training; relatives’ perceptions tended to confirm the

_ self reports of the difsabled concerning career development
competencies, and attitudes of others were noted as barriers
to goal achievement by the disabied and their relatives. (CL)

Descriptors: tAdjustment (to Environment): Adults: Career
Choice; +Career Guidance; Cerebral Palsy; 'Communtty Colleges; -
Baity Living Skills; Employment; Epilepsy: Exceptional Child
Research; Hearing Impairments; [nterpersonal Coupetence;
Mental Retardatlon Multiple Disabilities; *Needs Assessment;
Physical ~ Disabilities;  Severe Disabilities;  Visual
Impairments -
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| Announcement: RIEJAL,
ler Person’s Counseling Ne.us . SUi
iment to assess counseling needs of older
to their majer ife concerns. Four kay areas of
have been identified. . These include personal
onal, activity, and environmental concerns.- These
1S have been subdivided to achieve 27 basic concerns
elderly. The 54-jtem OPCN Survey assesses needs for
g and attitudes towards needs . for counseling in
to these 27 areas, The survey. administered to a
ative sample of 850 older persons in North Florida,
that certain groups of older persons have
ntly higher needs for counseling than other groups
thus identtfied as being "at risk®
 of immedtate counseling services. The importance of
ormation is related to further development and use of
Survey -in  the three major areas
1. counseling, and program evaluation.
t i8 not included.) (Author/PuUC)
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Announcement: RIEJANBO

ent: State _

rpose. of thiS needs assessment study. was to

te the need for a comprehensive career and vocational

.and counseling q’pn\ in West Vvirginia, Survey
- [0 -

ERIC

Aruitoxt provided by Eic:

48) uUser 1210 imar83 ?

. school

‘comprehensive services to be availat !

in terms of the®

of - selection, ..

il
instruments adapted from a

number of existing instruments
which —pertain to career and vocational education -and
counseling were administered in forty-nine of Fifty-five
counties. Students, parents. out-of-school youth and adulﬁs.

postsecondary public school students, college freshmen, and
counselors completed guestionnaires on ihe impor tance
of career and vocational guidance needs and how wel | these

needs were being met. Counselors, school administrators and
teachers.  and  vocational rehabilitative administrators
completed forms dealing with current levels of counselor\
competencies ans the importance of these competencies. ' In)

addition, ten employers in €2Ch county werg contacted in order
to gain wunderstanding of d- ‘rable sk:l1s and the attainment
0f these skills by former stucents. The major finding of the
Prject was that there exists a need fr rareer and vo ‘ational
guidance and counseling servicer roughout the <tate,
Findings support the necessity of d~ 1 a state medel for

nersons. The

needs - assessment ifstruments” are iugiuded f1, the appendix.

(LRA)
Descriptors: Administrator Attitudes:
vAttitudes: cCareer Counseling; *Career Guidance; +Career
Planning; *Counseling -Services; Counselor  Attitudes;
Counselors; Elementary Secondary Educaticn; Employer Attitudes
i ‘Guidance Programs; Needs: +Needs Assessment: Parent
Attitudes; Postsecondary Education; Questionnaires; Skills;
State Surveys; Statewide Planning: Student Attitudes: Survey&:
Teacher Attitudes: Vocational Rehabilitation :
Identifiers: west virginia

Adult Education;
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A Planning -Model for the Formulation of State and Local
Career and Yotational Guidance Plans,

west Virgiria State Dept. of Education, Charleston. Bureau
of Vocational, Technical, and Adult Education.

dan "5 33p.:  Not available in hard copy due to thin
type: For related documents see CE 022 113-114

Sponsoring Agency: Office of Education (DHEW), Washington,
D.C.

Grant No.: 6007702132 :

EDRS Price - MFO1 Plus Postage. PC Not Available from EDRS.

Language: English ‘

Document Type: NON-CLASSROOM MATERIAL (055)

Geographic Source: U.S.; West Virginia

Journal Announcement: RIEUANSO

Government: State

A planning mode! i8 presented which was used throughout the
development of state and local and vocational guidance models
and plans for West Virginia. The general planning model upon
which the-state mode! |s based is also included. The planning
mocel used {s outlined in ejghteen steps: (1) identify the
problem; (2) decision makers awareness; {3) assign resources;
(4) identify and involve community task force members; (5)
identify and review information; (8) develop and/or select
needs assessment instrument and processes; (7) conduct needs
assessment; (B) analysis of assessment data; (9) analysis of
resources such as staff, materials and facilities: (10)
establish goals; (11) establish objectives; (12) develop a
comprehensive mode! plan; (13) develop a feasible plan based
on priority needs and obtainable resources; (14) obtain
approval for field testing for purposes of evaluation and
revision: (15) implement on a limited basis; (16) evaluation:
(17)  revision; and (18) submit for final approval. An
explanation is provided on the application of the adapted
planning model for development of a career and vocational
guidance mode!. Planning model resource material is presented
in the appendix. (LRA)

Oescriptors: sCarear Guidance: Career Planning; Community
Programs; Counseiing Services; Evaluation; Guidance Programs;
Guidelines; sModels; *Needs Assessment: Objectives; tPlanning;
Program Develppment; Resource Allocation; Statewide Planning
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It’s Me Again; An Aftercare Manual for Youth Norkers.
Beyer, Margaret; Puritz, Patricia
National Youth A)ternatives Project, Inc., Washington, D.C.
1978 75p. ' -

Available from: National Youth Aiternatives Project, 1346

Connecticut Avenue, N.W., Washington, D.C. 20038 ($4.50)
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Document Not Available from EDRS.

Language: English
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IText Provided by ERIC

ATicicare iy the service provided for a youth and his family

Tmar83

following a crisis. To be responsive to youth needs, aftorcare
programs must provide continuity of care and be flexible, They
hust also address themselyes to the well-being of the entire
family and develop confunity networks of youth services.
Planning is essential to. the development of an adequate
aftercare component in any crisis intervention program. After
crists stabilization, ‘he youtn’s need for aftarcare must. be
assessed.  Many of fthe youth served need intensive family
counseling, individyal or group counseling, alternative
housing, and active support for independent 1iving. Most
programs cannot’ provide all the long term care needed by their
clients, 5o they rély on the services of other agencies.
However,  many clients are not motivated to continue to take
advantage of aftercare services, Aftercare is best carried out

,when all long term care responsibilities are assigned to

specific staff within a separate aftercare component. Clients
and staff should assess the quality of aftercare services and
funds should be sought for generating special aftercare
resources. (Author/MC) .

Descriptors: Administrator Guides; *Agency Cooperation;
sCounseling Services; sCrisis Interyention: +Needs Assessment ;
Program Deve'opment; Program Evaluation: Referral; Staff Role:
*Youth Problems; +Youth Programs ' .
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Language: English _ v )
+ Document Type: RESEARCH REPORT (143),  °- IS
Geographic Source: U.S.; Mississippi ‘
Journal Afnouncement: RIEBECT : ;
.Career edycation needs improvement :at al} educational ‘levels
in ‘Miséissippi 'according fo summarizedwgesults of a 1976
survey of ‘studehts -and faculty in piblic “gchools ahd vin,
schools for the bifnd, deaf, and crippled students, Among
sixth grade students, 64% -feel their parents can best advise

;

12

them regarding a career, while 49% of twe!fth grade students

feel teachers and counselors ,can be most helpful. ."Junior
college and college sophomores feel teachdrs -and parents are
equally influential. * Physically dLsadvantageB students depend
to & much greater degree on their tedichers and counselors for
career information and are more oriented to' jobs than to
careers,
levels need tp assess thajr interests, values, ~and goals in

.preparation for career choices. They also need to understand

the relationship of the curriculum to the world of work,

They need more career awareness.',Studéntsvat all

m&wﬂu of Educational .

only 184 of ninth graders have teachers who of ten relate.

school to work. Most public sghoof:teachers,gpd fewdh, teachers
of the disadvantaged want to teach career education although.

they feel unirepared to do so ahd need {Aservice training. The =
Mississippi State Career Education Advisory Board {s using the,

. Findings ‘in planning comprehensive career aducation’throughout

Education; Special Schugls: 'Student ;.Attitudes: | Sirveys;’ .
'Teacher Attitudes; Teacher Role L Lo
ldentifiers: +Mississippi” . = -~ T i .
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Journal Announcement: RIENECTY
- Bothinternal and external bairiers prevent women from
utilizing equal Opportunity Counselars, teaciers,
administrators, ‘and researchers myst understand the . guidance
needs of women 50 that they can help them overcume these
babri:rsﬂ Career éqd cognitive davelopment theories require
ind}yfdualé',to‘pass through several stages, and according to
Mastow < thebry, all individuals are subject to the same
hiérarchy of needs.  When counselors are aware of these staqges
"and heedsi*ithéy can help their female clients First by
asseSsing the status of their development. and then by helping
them develop their vocational self-concept. After Achieving
this goal, codnselors tan then assess their  clients’
interests, values, -and skills and develop individualized plans
for"them. The most subtle problem that counselors faes is how
to present the reallbakriens that exist in the world of work
and in . the 'wrfé/mqther rols without discouraging female
clients from 4rying new job roles, Specific _recommendations to
aid counselors, teachers, administrators, and researchars in
comprehending and meeting' the guidance ‘needs of women include
(1] -being aware of the facts of Female employment,  of the
'special * skill needs of ‘women and of their need for
reinforcement; (2) challenging develogers of counseling and
curricular materiafs to eliminatn sa ’stereotyping; and (3)
developing support groups and progeais to develop specific
skills.  (This ‘paper is one 'in a series of sixteen
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The Adult Learner: Perceptions of Information #nd Counseling
Neads .

Veres, Helen C. .

Apr 1879 23p.; Paper presented at the American Educational
Research Association Conference (San Francisco, -California,
April 1979); Appendix A may not reproduce well due -to small
print
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Language: English
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Geographic Source: U.S.; New York

Journal .Announcement: RIEAUGTY

Ak study was conducted to (1) identify continuing education
needs and barriers to adult participation in New York State
{excluding New York City): (2) collect information-about adult
education services and staff development priorities in

programs sponsored by public schools, Boards of Cooperative -

Educational Services, and two-year state co'leges; and (3)
utilize obtained information in regional and state planning
for program and staff development. A multiple choice
questionnaire was developed to obtain information in Six major
areas: adult background, past participation, obstacles, and
preferred participation conditions in continuing education
activities, expressed learning interests, and potential for
counseling services utilization. The interview sample included
20,486 adults,; sixteen years. or older and not full-time
students. In general, findings indicated that those who saw
themselves as needing information and likely to use counsel ing
services frcluded: persons viewing continuing education as a
means of obtaining or advancing in the job, the young, the
economically disadvantaged, and those who wished to acquire
basic educational skills. Adults with lowest incomes and
educational attainment were most likely to-perceive lack of
information as interfering with participation. The highty
ranked barrier, tuition costs, indicates attention should be
given to problems of financing continuing education. - Also,
additional efforts' might be directed to further identify and
discriminate among strategies to reach spacial adult target
groups. (CSS) ‘

Descriptors:. Adult Education: +Adult Learning; t+Adults;
Basic Skills; sCounseling; Economically Disadvantaged;
Educationally Disadvantaged:  Employment Qualifications;
Individual Characteristics; ¢Information Needs: Lifelong
Learning; Needs =~ Assessment; Program  Development;
Questionnaires; - Staff Development; State Surveys;

+Student
Educational Objectives: Surveys; Young Adults L
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Lite Career Development Needs Survey: Adult--voqng, Middle &

Older. Comprehensive Career Guidance Projects.
Moore, Earl J.; And Others
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¢4 "70urT Univ., Columbia. Coll. of Education.

; | Sponsoring Agency:

Georgia State Dept. of Education,
Atlanta.; Office of Education (DHEW), Washington, 0.C.
- Grant No.: G007500339
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Geographic Source: U.S.; Missouri

Journal Announcement: RIEJULTY

This manual explains how- to administer the Life Career
Development Needs Survey(s) for adults and suggests ways to
use the data obtained, Three separate needs surveys are
included for the following segments of the adult population:
young adult, middle adult, and older adult. The instruments
are based on three domains of career development needs:
interpersonal effectiveness; work and 1ife skills: and 1ife
career planning. These domains represent major spheres of
concern in the Georgia Comprehensive Career Guidance Project’s
life career development model. (See ERIC document CE 019 692
for a detailed description of the career guidance mode! for
postsecondary and adult programs; -ED 160 850 describes the
elementary and secondary career guidance model.) Other related
documents - contain the administration manuals for the
following: the Life Career Develqpment Needs Survey for
elementary students (CE 019 697) and secondary students (CE
019 €98); . guidance program assessment instruments for
elementary schools (CE 019 694), Ssecondary schools (CE 019
695), and postsecondary and adult programs (CE 019 696); and
three community survey instruments (CE 019 693). (M)

Descriptors:  Administrator Guides; tAdu)ts; 'Career
‘Development;  Counseling  Services; *Guidance Programs;
Measurement Instruments: sNeeds Aszessment;  Student Needs;

1Surveys
ldentifiers: vGeorgia Comprehensive Career Guidance Project

y
ERIC’ . Stp.; For related documents see ED 160 835-858, €D 89
E{“ﬂfﬁ"?]4. and CE 019 692-698 '
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Life Career Development Needs Survey.
Comprehensive Career Guidance Projects.

Miller. Yvonne Cecil: And Others

Missouri Untv., Columbia. Coll. of Education,

Jun 1977 20p.: For related documents see ED 160 835-858.
ED 160 874, and CE 019 692-699
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Atlanta.; Office of Education (DilEW), Washington, D.C,
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This manual explains how to administer the instrument, [ife
Carger  Development  Needs Survey--Secondary School,  and
suggests ways to interpret the data obtained.  Interpretive
informatfon is {included for both computer analysis and hand
computation. Computational aids for hand computation and the
survey instrument are appended.  This survey instrument is
based on. the following three domains of career development
needs: interpersonal effectiveness: work and l1ife skills; and
1ife career planning. These domains represent major spheres of
concern in the Georgia Comprehensive Career Guidance Project’s
life career development model. (ERIC document ED 160 850
provides a detailed description of this model and strategies
for program davelopment/implementation on the elementary and
secondary: levels; CE 019 §92 describes_the postsecondary and
adult  model.)  Other related documents  contain  the
administration manuals for the following:
Development Needs Survey for elementary students (CE 019 §97)
and adults (CE 019 699); guidance program assessment
instruments for elementary schools (CE 019 694),  secondary
schools (CE 019 695). and Postsecondary and adult programs (CE
019 696); and three community survey instruments (CE 019 £93),
(BM)

Descriptors:  Administrator Guides; +Career Development:
Counseling Services: *Guidance  Programs; Measyrement
Instruments; sNeeds Assessment: Secondary Education; +Student
Needs: +Surveys

Identifters: +Georgia Comprehensive Career Guidance Project
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Jun 1977 19p.; For related documents see ED 160 835-858,
ED 160 874, and CE 019.692-599

Sponsoring Agency: Georgia State Dept. of Education,
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This manual explains how to adninister t)e instrument,  Life
Career Development Needs Survey--Elementary  Sclinol (grades

and sugaests  ways  to interpret the data obtained,

Interpretive information is included for both computar
analysis and hand computation, Computational aigs for nand
computation and the survey instrument are appended. This
survey instrument is based on the following three domains of
career development needs: interpersonal effectiveness: work
and 1ife skills, and 1ife career Planning.  These domains
represent  major  spheres of concern in  the Georgia
Comprehensive Guidance Project’s 1ife career development
model.  (ERIC document ED 160 850 provides a detailed
description of this model and Strategies for program
development/implemen:ation on the elementary and secondary
levels; CE 019 692 sscribes the postsecondary and adult
model.) Other re.ated documents contain the administration
manuals for the following: the Life Careep Davelopment Needs
Survey For secondary students (GE 019 698) and adults (CF 019
699); gquidance program assessment instruments for elementary
schools (CE 019 694), secondary schools (CE 019 695), and
postsecondary and adult programs (CE 019 696); and three
Community survey instruments (CE 019 §93). (gM) '

Descriptors:  Administrator Guides;  +Career Davelopment:
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Language: English
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Geographic Source: U.§.; Pennsylvania
Journal Announcement : RIEMAY79

Government: State

This monograph is designed to assist individual schools to
plan for, organize. implement, and manage their own elementary
schoo! guidance programs. Those school districts supporting a
centralized team planning approach to program development will
also find the monograph useful, but may wish to adapt some of
the suggestions to fit their own organizational structures.
For those school districts already having elementary school
. guidance, the monograph can be of assistance in providing
. suggestions for program review, reorganization if {t is
desired, expansion, and evaluation. And to the guidance
counselors  themselves, who often have the primary
responsibility of insuring for an effective guidance program,
the monograph will surely prove t0 be a useful resource.
Chapters deal with all aspects of guidance program
development, including needs assessment,
grganization, program 1mplementat!0n
(Author)

‘Descriptors: +Elementary Education;
*Guidance Programs: ¢Needs Assessment;
Descriptions;  +Program Development;
#Schoo! Counselors.

Program Planning, Organization

and program evaluation.

*Guidance Objectives;
Organization; Program
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A Needs Based Vocationa! Guidance Program. Exemplary Project
~in Vocational Education Conducted under Part C of Public Law

90-578. Final Report.

Georgia State Dept. of Education, Atlanta,

Sep 1976 128p.; Not available in hard copy due to
reproducibility problems; For related documents see CE 018
131~144, CE 018 146-148, CE 018 150, CE 018 152, CE 018 154,
CE 018 157-158, CE 018 161, CE 018 163, and CE 018 339

Sponsoring Agency: Office of Education (DHEW), washington,
D.C.

Bureau No.; V0244-V2
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O purpose of this project wvas to develop and disseminate a
[:[i\y(:tual mode! for comprehensive  secondary school (7-12)

Aruitoxt provided by Eric

caresr guidance programs. The model consisted of transportable .

planning  and

imar8d

packages "intended to provide a fr-amework for. the delivery of
career guidance strategies designed to facilitate the
achievemant of desired student outcomes. Initially, sixteen
Georgia school systems were involved, but later seven systems
were discontinued and twenty-one new Systems were added. A
needs assessment was conducted to ascertain need priarities
for program planning and development, and a multiple criterion
approach to the assessment of the project was planned (some of
the instruments are appended). The major conclusions are (1)
though staff develcpment IS costly and frustrating, it seems
to be the key to lasting effect and carry-over from project
orjentation to project continuation; and (2} tihere is a
critical need at all levels {state, local, and federal) for
more program coordination. (Numerous materials are appended:
fncluding guides for training paraprofessionals, establishing
a career guidance center, setting up a ‘career guidance
library, and evaluating the program. Also, twenty ‘four related
documents are available. such as a program development
guide--CE 018 146; a staff development handbook--CE 018 138;
an- external evaluation of the training materials--CE 018 339:
and several staff development training manuals and materials
for both the secondary and elementary school levels.) (BM)
Descriptors: Career Awareness; Career Development; Career
Education; sCareer  Guidance: 1Cooperative  Programs,

- +Coordination; Curriculum Development; Educational Strategies:

‘Faculty Development; Fused Curriculum; Guidance Programs;
Inservice Teacher Education; *Needs Assessment; Program Design
. *Program Development: +Program Evaluation; Program Guides:
Sncondary Education
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(1976  12p.
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| Document Type: RESEARCH REPORT (143)
{ Journal Announcement: RIEJUN78
I Ina leading Nevada schoo! district 35 elementary principals
were surveyed o determine their perception of the need for
”élementary‘SChho:counselors and the duties they would like a
counsalor to perform in their schools should counselors become
available, wo findings emerged prominently: (1) the
principals do mant elementary sehool counselors; and (2) they
Mant them to work directly with students and their teachers
and parents gather than in clerical, adninistrative, and
retaliatory bahaviors. (Author)
Descriptofs:  +Counseling Object ives; Counseling Services:
tCounselor Role: *Elementary Education; +Guidance Objectives:

‘Needs  Assessment;  *Principals:  Public Schools:  Pupil
Personnel/Workers; +$choo! Counseling: School Districts: State ‘
Surveys
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. Sehool Counselors Speak of, by, 'and for, Counselors and
- Their Professional Needs. 1
National tducation Association, Washington, 0.C. National
Assogiation of School Counselors. {
1976 25p, |
Aqgilable from: National Association of Schoel Counselors,
l20y 16th St. N.W., Washington, D.C. ($3.001
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Journal Announcement: RIEMAY78 _

This booklet reports the responses of a  "Survey of
Counseing Problens® conducted in March 1976. It was felt that
these responses indicate a natignal Climate among counselors
andﬂpoinf the way for them to play a more dynamic and integral
role injthe teaching profession. (PFs)

Descriptors: «Counseling Objectives; +Counselor Rule: Job
Satisfaction: «Needs Assessment; State of the Art Reviews;
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The Davelopmant and  Evaluation of
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Schools. A Research Report.
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Sponsoring Agency: Louisiana State Dept. of Education, Baton
Rouge. Bureau of Student Services.
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To identify the perceived counsel ing and guidance needs of

students  as  expressed by students,  teachers.  ang
admiriistrators, a project was conducted to davelep  and
fleld-test a set of needs appraisal instruments which would
objectively determine tpe Counseling and guidance needs for
elenentary. Junior high, and secondary schoois in Louisiana
and arrange them in priority order for individual schools,
Development of  the instruments  involved research on
fnstruments used in other states, format and item selection,
consultation with a jury of counseling and quidance experts,
/field testing and revision. The instruments were implemented
/in schools within four selacted parishes. A list of priorities
parish, planning
region, and the ‘combined statewide data. The following
conclusions werg/made; The instruments developed can be used
to assess the student counseling and guidance needs on an
individual schaol basis and to identify unmet needs of
students based on sexual - and racial differences; and the
perceived guidance and counseling needs of students as
expressed by students tend to diffar from those exprossed by
teachers while students ang parants {n general tend tg agree,
include tha - instruments developed  and
directions for their use.) (BM)
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Differences; Student Attitudes; +Student Needs; leacher
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The Family Assessment and Goal Establishment Model (FAGEM)
draws its major impetus and structure from recent writings and
trends {n education,
Built on a serles of related premises addressing rural low
income family needs, FAGEM can be reduced to four operational
program delivery phases which include the following objectives
and activities: Individual Family Needs Assessment (working in
cooperation with the change agent, the family idantifies and

A Dellivery System for Social

"prioritizes 1ts needs; at the conclusion of this phase, the

primary needs of the family should be estabiished and a trust
relationship should be developed betweer the change agent and
the family); Goal Establishment (the family and the change
agent establish short-term, “realistic goals and establish the
basis for the initial delivery of eduicational services);
Intervention (the change agent either: makes effective
referrals to other community ‘resources when goals are
established which are beyond the scope of - the program or
require more training than the change agent has received or
utilizes the training received to deliver a personalized
family 1ife education program designed to address the
established goal); Family Needs Reassessment .(the family and
the change agent reassess family needs in terms of progress
toward the goal, other needs which have emerged as the
relationship between the change agent and the family has
become more intimate, and the change agent's- personal
assessment of the family’s needs: this should lead to further
establishment of goals and FAGEM recycling or termination).
(JC)
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Planning;  Educational Objectives; Educational Planiing;
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Assassing Needs: Tabulation. A Procedural Guide for
Supervisors. Research & Development Series No. 119-F, Career
Planning Support System.
Coatney, Richard P.; And Others ' ‘
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National Inst. of Education (DHEW),
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Available  from: Center for Vocatjonal Education
Publications,  Ohio ~State University, 1960 Kenny Road,
Columbus, Ohio 43210 (RD 149F, $3.80; 12-item set, RD {19,
$80.00) '
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This guide, one of a set of twelve documents describing the
Career Planning Support System (CPSS) and its use, provides
instruction for Ffaculty/staff members (on a needs assessment
task force) to lead others in manually tabulating data
cotlected on four questionnaires administered as one of the
activities of CPSS. (CPSS is a comprehensive guidance program
management system designed. to proviae information for local
high schools -to design, Implement. and evaluate an upgraded
career guidance program.  CPSS describes how existing
activities can be brought intc an integrated systematic
approach for the delivery of career guidance services which
would enable teachers, counselors, students, and communi ty
menbers to decide on a specific program to be followed.) (This
probably not be used {f data is analyzed by
computer. The computer option is discussed in the procedural
guide on assessing neads--surveying.) Procedural sections of
this guide provide detailed instructions for accomplishing the -

~following tasks: Transfer questionnaire responses to code

sheets; add each column on each code sheet and record Sums;
transfer sums on each code Sheet to summary sheets; total
summary sheets; compute percentages and sums of rankings and
transfer to nine tables; and record all fill-in statements and
comments. [t is noted that results of the tabylation are
intended for use in setting goals for the school’s career
guidance program. (TA) ’
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Instruction for #aculty/staff
assessment task force to lead
administering,

members
others in

provide

steps are describeg! for student,
faculty/statt questi&nnaire teams;  some  steps

guidance program.) (T4)
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A Procedura) Guide:for Team
Career

National Inst, of .fducation {OHEW),

Education

1960 Kenny Road.
Columbus, Ohio 43210 (RD 118E. $1.90: i2-item set, RD 19,

on the needs
preparing,
and cpllecting questionnaires is contained in
-this guide, one of twelye documents describing the Career
Planning Support System (CPSS)  ang its usa., (CPSS is a
comprehensive guidance program management system designed to
informatiOnl for Jocal high schools to design,
implement, and evaluate an upgraded career guidance programs,
CPSS  describes how existing activities can pe brought into an
integrated systematic approach’ for the delivery of career
guidance services 'which would enaple teachers, counselors,
students, and community members to decide on a specific
program to be followed.) This procedural guide is separated
into .four major sections, each section providing procedural
steps to be carried o?t by one team during surveying. Separate
parent, graduate, and
involve
managerial tasks and others fnvolve team-oriented tasks,
(Information gathered‘on the questionnaires is intended for
use in determining the direction of the school’s career

Journal Announcement: RIEJANTA / K

This publication is designed for counselors, teayﬁmrs and

parents who want to improve their local guidance. program and

make it more responsive to the peeds of those it serves. Broad
and intensive schoo! -community involvemant, including parents,
pupils. schonl personnel, school bnard members, gnd concernnd
citizens. i5 a primary feature.
procedures are listed, based on the school!s/ purpose and
educational goals.  Chapter Qne offers an ‘uerviey for the
casual reader. Chapter Two outlines the range ;of commitment
and depth of involvement necessary, for implepenitation of the
process. Chapter Threq contains specific procedures as well as
sampies and Simulations of activities and materials to be ‘used
in school settings. (Author/gp) '
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Journal Announcement: RIEDECT?

This paper outlines a model of psychametric needs assessment
deveioped by the author and discusses how the mode!, which is
designed to profile key abilities and weaknesses, could be
applied to the needs assessment, counseling, and training of
middle and senior executives. A pilot study on 130 middle
management executives iS5 examined in conjunction with a
description of an ongoing research study on the application of
Implications of the study are discussed in tefus of

the model .
developmental  vocational counseling and the mapping of
lifelong training programs. A summary is provided of the
attributes of the psychometric needs assessment model. cCiting
-its advantages and disadvantages and comparing it with more
conventional needs assessment procedures. A number of
diagrams, including one of the model, are presented. (LMS)
Descripiors:  sAdministrator Education: Administrators;
Evaluation

Counseling Effectiveness;
Methods: [ndividual Counseling,  +Management Development;
*Models; *Needs  Assessment;  Psychological Evaluation;
Psychological Studies; Psychological Testing; «I'sychometrics

*Career Counseling;

career program delivery. This procedural handbook, one of five
progran development process documents for the series, provides
information on why and how to conduct @ career development

One portion of the handbook deals with the

needs assessment.
ideas surrounding the execution of a needs assessment and

offers concreéte guidelines for conducting such an assessment
for career guidance programs, ,Discussion and examples of
procedural tools used in a needs assessment are provided, The
document specifically addresses the issues of {f) identifying
and involving important yroups for input, (2) establishing and
(3) gatiering data, and (4) measuring and
The other partion of the handbook

the suggested procedures in a
for

valuing goals,
prioritizing discrepancies.

documents an application of
hypothatical situation. Appendixes centain generai forms

usé in conducting a local Career Quidance needs assessment.

(T4) i
Descriptors: Career’ Counseling.
Education; +Career Guidance; Community Resources;

Development; Elementary  Secondary Education;

Objectives; *Guidance  Programs;  *Needs
Postsecondary Education; ¢Program Development; Questionnaires:

*Research Methodology: ReSource Materials;  *Rural Schools:
Rural Youth '

Career Development; Career
Educat ional
Guidance

Assessment;
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Establishing a Career Resource Center.

Wood, Robert A.: Ard Others

American Institutes for Research in the Rehavioral Sciences,
Palo Alto, Calif.; National Consortium on Competency-Based
Staff Development,

Dec 1976  72p.; For Coordinator’s Guide, see CG 011 804 :
Not available in hard copy due to marginal legibility of ths
original document

Sponsoring Agency:
D.C.

EDRS Price - MFO1 Plus Postage. PC Not Availtable from EDRS.

Language: ENGLISH

Document Type: CLASSROOM MATERIAL (050)

. Journal Announcement: RIENOVT7

This module is directed toward working guidance personne! fn
school  settings,  grades 7-14, including counselors,
administrators, and career specialists. The topic is the
founding and/or improvement of Career Resource Centers and the
module focuses on a systematic process of implementing this
objective. Participants will review the concept of a Career
Resource  (Center, how to identify needs and determine
objectives, and learn how to establish priorities, select

“programs and implement plans.
$ix-hour workshop- to be run by a coordinator. THe module gives
an overview of a systematic approach to the establishment of a
resource center, then follows with a six-step plan: (1)
assessing needs; (2} writing objectives; (3) identifying
programs, activities, and services; (4) analyzing requirements
for implementation; (5) identifying implementation tasks: and
(€} assigning responsibility. Workshop activities to help
participants acquire each skill are presented in detatl,

0ff1ce of Education (DHEW), Washington,

(Author/BP)
Descriptors:  Career Choice; *Career Counseling; +*Career
Planning; Competency Based Education; Guidance Personnel:

Guides; +Inservice Education; ‘Learning Modules: +*Needs

Assessment; Plamning; *Resource Centers; Secondary Education:
Workshops
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Establishing a Career Resource Center. Coordinator’s Guide.

Wood, Robert A.; And Others

American Institutes for Research in the Behavioral Sciences,
Palo Alto, Caltf.; National Consortium on Competency-Based
Staff Development,

Dec 1976  15p.; For Participant’ s workbook see CG 011 805;
Not avatlable in hard copy due to marginal legibility of the
original document

_Sponsoring Agency:
D.C.

EDRS Price - MFO! Plus Postage. PC Not Availabia from EDRS.
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Document Type: CLASSROOM MATERIAL (050)
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Off ice of Education (DHEW), Washington,

[:ll\v(jis Coordinator’s Quide accompanies a module workbook,

mERh 48 d1rected towarcgworkmg guidance personnel in school

The module is designed as a

imarg3

settings, grades 7-14 including counselors, administrators and
career specialists.  The. topic is the founding and improvement
of Carear Rosource Centers and (he Module focuses on a
systematic process of implementing this objective. The Guide
outlines a .six-hour workshop to be run by a coordinator. It
defines the coordinator’s rd\s in four areas: setting the
tone,  setting the rhythm \and pace, facilitating group
interactfon, and evaluating. \Suggestions for preparing, and
carrying out the workshop activities are also given, as well
as specific times and suggestions, for each activity section in
the participants’ workbook. Workshop activities include
assessing needs, writing objectivas, = analyzing requirements,
and assigning responsibility. (Author/8P)

Descriptors: Career Choice; «Caregr Counseling;  +Career
Planning; Coordinators; Guidanc_\ Personnel;  [nservice
Education; Leaders Guides; +Needs ‘Assessment: Planning:;
*Resource Centers; Secondary Education; ¥orkshops
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Career Planning Sensitization (S1ide/Tape Show) with Needs
Assessment During Freshmen Orientation: A Model, for Counseling
Centers and High School Settings. \ ‘

0'Nefl, James M.; Van Loon, Keith C. \

Kansas Univ., Lawrence, Counseling Center.

Mar 1977  26p.. Paper presented at the Anhual Convention of
the American Personnel and Guidance Association {Dallas,
Texas, March 5-9, 1977)

EORS Price - MFO1/PCO2 Plus Postage,

Language: ENGLISH
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Journal Annguncement: RIEAUGT?

The freshmen orientation period {5 an ideal time to
sensitize students to the value of career planning and also to
help students identify the resources available on campus,
There has been a scarcity of literature on the use of the

“Orientation period to sensitize students to the importance of

career planning. The purpose of this paper is to describe a
freshmen orientation slide tape show that was developed around
four themes: (1) the value of career planning for students,
{2) the difffculties of career planning with an unstable
economy and rapid technological change, (3) ‘the campus and -
Counseling Center resources avallable to students, and (4) the
University’s commitment to the career planning of students.
The method of presentation, production procedures, and
verbatim description of the slida Show context are included.
Outcomes and imp!ications for the college and high sthool
counselor are discussed. {Author)

Descriptors: *Audiovisual Aids: Career Counseling; *Career
Planning; College Freshmen; Edicational Planning; Educational
Resources;  *Guidance Centers; High School Students: eNeeds
Assessment; +Orientation Materials; +Program Development
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Cultural-Miiieu Counseling With Asian-American Students at a
University Counseling Center.
- Onoda, Lawrence

Feb 1976 13p., Paper presented at California Personnel &

Guidance Association (San Diego, California, February 13-16,
1976) '
EDRS Price - MFO1/PCOY Plus Postage.
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The purpose of this paper is (a) to point out the need for
more effective counsel ing strategies for Asian-Americans and
(b) to stinulate thought and discussion regarding alternative
methods for counseling ASian-Americans. Since  many
Asian-Americans have been stereotyped as being "well-adjusted"

. very httle research has been conducted on their psychological

needs, Also, little effort has been made to determine whether
current counseling strategies are relevant to Asian-Americans.
It 1s the contention of this paper that the traditional models
of counseling ignore the  cultural background  of
Asian-Americans. This  is  the - primary reason why

Asian-Americans' do not utilize counseling services, fhe

Cultural-Milieu counseling approach is a theoretical position
that takes into consideration the psychological, sociological,

environmental, and cultural factors affecting the counseling
process, Flnally. the paper discusses the future goals and
needs of Asian-Americans in relation to mental health
professionals. (Author)
Descriptors: *Asian Americans; *Counseling; Cultural
Background; +Cultural Influences; Ethnic Groups; * *Milieu
" Therapy;”  +Needs  Assessment; Psychological  Needs:
Psychological Services; Social Services; State of the Art
Reviews '
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Project Careers: Career Guidance for Adults. Focus on Ethnic
Winarities and Women. Two Program Hodels: Implementation and
Evaluation. Final Report. "

Bellenger, Joseph: And Others

Metropotitan Adult Education Program, San Jose, Calif.

Feb 1976  199p.; For a related document see CE 009 902

Sponsoring Agency: Office of Education (DHEW), Washington,
D.C.

Grant No.: OEG-0-74-1722

EDRS Price - MFO1/PCO8 Plus Postage.
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The project was developed to improve career guidance
services for adults, particularly ethnic minorities and women.
General objectives for the project were (1) to identify viable
career guidance, counseling, placenent, and  followup
“13-"1ches being used with adul{ populations, (2) to implement
[:lzxv(jfield test two of these approaches and design prototype
ammem (818 based on the identified nodels. and (3) to

narg3l

dissemipate a  catalog of wviahle adult carcer guidanne
approaches. 0One of the selected programs was offered in a San
Jose, Califorma, neighborhood with a high ethnic minority
populatlon It was based on a program operating in luntsville,
Alabama, and consisted of a S-week class on career
decisionmaking. The second program, an B-week career
exploration workshop, focused on the Special concerns of women
and was based on a program developed at the University of
Kansas. A kit, containing materials used during the
implementation as well as the evaluation instruments, was
prepared for each program. (These kits and evaluations are
included in this final report.) Evaluation data revealed that
tie ethnic model (the first program) was successful in helping
indtVIduals who participated to reach program objectives, but
attracted very few individuals. It was sujggested  that
presentation and format of the program be revised if it is to
be a transportable model.” Evaluation of the women's program
(the second program) was positive and the program was
considered a . viable, transportable adult career guidance
program, (TA) :
Descriptors:  *Adult Programs; Career Counsel4hg; Career
fducation; +Career Guidance; Career Planning; Employed Wumen:
tfthnic Groups: +fFemales; Guidance Programs; Individual
Characteristics; +Minority Groups; National Surveys; tNeeds

“Assessment; Program Descriptions; Program Development: Program

Evaluation; Racial Differences; Surveys; Workshops
Identifiers: California (San Jose); tProject Careers
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Kansas Action Model: Needs ldentification, Plan Development,
Implenentation and Follow Through. A Process for Career
Guidance, Counseling and Placement Programming.

Kansas State Dept. of Education. Topeka. Guidance and pupil
Personne! Services Section.

(1975  29p.. Not available in hard copy due to marginal
legibility of original dogument-

EDRS Price - MFOY Plus Postage. PC Not Available from EDRS.
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This manual presents a planning and implementation process
for counselors’ use in career guidance, counsel ing and
placement programming. The Kansas Action Model for Career

Guidance, Counsaling, and Placement illustrates a process for -

effective programming which includes MNeeds Identification,
Plan Development, and Implenentation and Folloy Through,
Inplementing an adequate needs assessment and  setting
measurable goals and objectives will result in the deve lopment
of a more comprehensive and systematic career guidance,
counseling, and placement program. Implementation of
activities and evaluation of outcomes are essential to
determine the effectiveness of the plan and for identification
of future program needs. Kansas Action Model components
formulate a continuous and on-going process essential to
effective program inftiation, implementation, and evaluation,
The planning activities in the follnwing sections are oriented
toward the actual functioning of a counselor in the career
guidance, counseling and placement program. A1l instruments,
activities, and resources identified are intended to be
fllustrative. The framework of the Kansas Action Model
actively involves the counselor in the process of defining
loca) needs, goals, and objectives, as well as activities,
procedures, ~ and resources to meet the needs for each unigue
Situation. (Author)

Descriptors: *Career Counseling; Career Development: +Career
Guidance; +Career  Planning; Demonstration  Programs;
Elementary Secondary Education; Guides: Individual Development
+ *Needs Assessment; Program Descriptions; ¢Student Placenment

ED127490 95 CGO10699.
Guidance and Counseling in Pennsylvania: Status and Needs.
“Regearch Study. B :
Cormany, Robert B.; Paxton, Jamas £,
¥est Shore School District, Lemoyne, Pa.
1975 163p. '
Sponsoring Agency: Office of Education (DHEW), Washington,
C 3

EDRS"Price - MFO1/PCOT Plus Postage.
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Document Type: RESEARCH REPORT (143)
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This projéct .18 an attempt at a statewide collection of

0.C.

Pennsylvania. Data were collected on: (1) counselors: + (2)
guidaice program characteristics as described by counselors:
and (3} the various publics being served by the guidance
progréms.  Data were collected from counselars, students,
parents, teachers and administrators. It was expected that the
baseline - information would aid in planning  in-service
programs, point out to counselors discrepancies in
axpectations, and help other communities in carrying out
evaluations.  The project had an advisory committee
representing a spectrum of grade levels,  professional
affiliations and experience. The data suggest that the area
most n need of attention is that of communication. fhe repart
discusses the ways in which the research results vere

. disseminated, and tha uses to which it could be put. (NG)

Descriptors: «Counseling Services; ‘Demography; Elementary
Secondary Education; +Guidance Programs: +Needs Assessment;
Program Evaluation; +Pupil Personnel Services; Pupil Personnel
Workers: Surveys

Identifiers:
+Pennsylvania

+Elamentary Secondary Education Act Title I11:

£0124823 B8 CGOI0G1| : '
Systematic Approach to Guidance; Assessing Desired Qutcomes.
A Competency-Based Staft Development Training Package.
Dayton, Charles ¥.; And Dthers .
Anerican Institutes for Research in the Behavioral Sciences.
Palo Alto, Calif.; Mesa Public Sciwols, Ariz.
{42p.; For related documents, see CG 010 610-618
sponsoring Agency: | Office of Education (DHEW), Washington,

EORS Price - MFO1/PCOB Plus Postage,
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dournal Announcement: RIENOV76 :

This module is a competency-based staff development training
package which focuses on the assessment of desired outcomas i
career guidance. It is part of & long-range project designed
to present a comprehensive approach -to career guidance,
counseling, placenent and followup. A5 a staff training
package,  this module fs directed toward devaloping planning
competencies by involving staff participants in designing,
condunting, ang. reporting on a desired outcones assessment.
The module goal {8 for the participant to produce’ a written
statement, derived from empiricat data, of desired career
planning and developmerit outcomes for youth in the target
group of the program heing planned. (SJL)

. Descriptors: Career Guidance: +Career Planhing; Competency

Based Education;; Elementary Secondary Education; +Guidance
Prograns;  Guides; sNeeds Assessment: +Program Development;
Program Evaluation; +Staft Development: +training Object ves
ldentifiers: Elementary Secondary Education Act Title 111
i .

!

E
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‘i(zwne information on guidance counselors and the seryices
!Ekmmﬁ offerad by thope cqunselors in the school.districts of

: ' ,' 112 ‘. - ; B | /
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Conducting a Community College Counseling Needs Assessment.

Olson, Gerald T,

ip. '
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This' document presents a model ‘for conducting a community
college counseling needs assessment. Thg assessment process is

divided into three phases: (1) The target group is identified,

and data about it {s gathered in a carefully planned way, (2)
The goals of the counseling program are established, and
activities are {dentified which could'be added to or deleted
from the program to maximize its effectiveness. (1) A survey
fnstrument is developed and adninistered to members of the
target group and other interested parties to enable them to
help deternine and prioritize counseling goals. A sample needs
assessment survey form is included, along with directions on
proper analysis of the results. (Author/NHM)

Descriptors: Community Colleges; ¢Counseling; *Counseling
Effectiveness; ‘«Counseling Objectives; Guidance Objectives;
Models; *Needs Assessment; +Two Year Colleges
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Guidance Managenent Model: Planning and Program Developaent,
Need Assessment, Monitoring and Evaluation, Budgeting and
Control.

Peat, Marwick, Mitchell and Co., Philadelphia, Pa. ,

(19 Dec 1975  1{61p.; Presented at the Annual Convention of
the North Atlantic Regional Association for Counselor
Educators and Supervisors (Kaimesha. New York, October 7-9,
1975)

Sponsoring - Agency: Pennsylvania State Dept, of Education,

Harrisburg. Bureau of Instructional Support Services.
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This manual describes a guidance management syStem which
utilizes techniques necessary to identify, plan, inplement,
contral, and assess guldance pr0gram activities and - services
in relatfon to the school district’s changing needs and
guidance policy formulation. To be responsive to existing
contraints and potentialities within the public school system
the management system undertook to 1) plan and organize to
collect and analyze information on the existing guidance
‘delfvery system and organization; 2) determine general
parameters of the planning, control and evaluation functions
of the management design; - and 3) spacify organizational
structure to acconmodate the assignment of responsibilities
and decisian-making, the manual discusses the components of

the guidance management system as they relate to policy

Operationalized through the techniques of
Quidance program structure, formulating goals and objectives,
Conducting program analysis, and collecting and repor Ling
uidance program information. (Author/Sul)

Descriptors:  Evaluation Methods; Guidance Objectives:
*Guidance Programs;  ‘Management Systems: Models:  +Needs
Assessment; Program Descriptions; sProgram Development: Public
Schools; Speeches )

ldentifiers; +Pennsylvania

developing a

. ED118910 CE006470

Career Guidance Needs Assessment Survey: A Career Guidance
Instrument Oeveloped Under Section 211 of the Appalachian
Regional Development Act. :

Hp.; For related documents,
471-479

Ava'lable from: Essential administrative data and machine
Scoreable answer sheets may be obtained from Dr. Ronald
Clifton, Education Department, Frostburg State College,
Frostburg, Maryland 21532 (No price given) '
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The survey instrument was developed for use with Students in

see CE 006 469 and CE 006

~ Orades seven through twelve to determine their career guidance

Needs. It is an 84-item multiple-choice questionnaire which
Blicits information on career planning,  student inter ests,
self-awareness, and Student perceptions of the counselor’s
role. The authors state that since extensive Statistical
analyses have not been completad with the (nstrument, it must
be considered experimental and.used accordingly. (Author/Ms)

Descriptors: +Career Counseling; Career Guidance: Career
Planning; Counseling Services: Counselor Role; Guidance
Programs; Interest Inventories; Junior High Schools; Multiple
Choice Tests; sNeeds Assessment: +Questionnaires: *Secondary
Education; Student Attitudes; Student [nterests; +Student
Needs; Vocational Interests

Identifiers: Maryland; +Tri County Career Education Project-—
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compieteness The quabtity of the input document s not the responsitality of
CMIC Best available copy will be supphed

Hdany 0SNG hervander shatl not eaceed restitohion of

8 CMANGES
No watver alteratior ur moditication ot any of the provisions hereof shatt be
binding unless in witing and signed by an othcer of CMIC

9 DEFAULT AND WAIVER

a It Customer taits with respect 1o this or any othee agreement with CMIC to
pay any «nvOiLe when due or to accept any shipment 3s ordered CMIC
may without prejudice to other remedies deter any further shipments
until the defauit s corrected, or cancel thes Purchase Qrder

b No course of conduct nor any delay ofCMIC in exercising any night he
reunder shatt waive any nghts of CMIC or modify ths Agreement

10 GOVERNING LAW !

This Agreement shalt be construed to be between merchdnts Any question
concerming s vahidity. construction or performance shail be governed-by
the laws of the State of New York

11 DEPOSIT ACCOUNTS

Customers who hdve d continuing need for ERIC documents may wpen g
Drbosit gccount by depositing a "wmimum ot §200 00 Onee o eeposit ac
vountis opened ERIC documents will by sent upun request. and the gccount
charged for the gctual cost and'bostage A monthily statement of the account
wiil e hurmished '

12 STANDING ORDER ACCOUNTS

Customers who desue to recoive mucrofiche copes of all ERIC reports an.
nouncedan eachassue of Resources in Educotion may do so by tepositing
$2000 00 or subimitting an executed purchase urder The Cost of pach Ssue
and postage will be charged agamstthe account A monthly statement of the
actuunt wilt be furmished :

13 PAPER COPY (PC)

A paper copy 1S aeroygraphic reproduction on paper of the onginat
ducument Each paperiopy bas aVellum Brstolcoverto identify and protect
he dowuyment

14 FOREIGN POSTAGE

Postage tor alt countrws other than the United States (s based on the interng
tondl Pustal Rates in etect at the tme the order s shipbed To determine
postage gllow 75 microbiche or 7% - Bbayges per pound Customers mgst
spetify the ®&ndct vlassification of mad desired and include thye postage for
that classibication with Thew order Payment must be in United States funds

OTHER ERIC COLLECTIONS AVAILABLE FROM EDRS

STANDING ORDERS

Subscniption orders of microfiche copies of all ERIC reports announced in each issue of

BACK COLLECTIONS (Postage extra) .

Reports in Research in Education for 1966 a

Reports in Research in Education for 1968

Reports in Research in Education for 1969 . . .
Reports in Research in Education for 1970 . .. ..

Reports in Research in Education for 1971

Reports in Research in Education for 1972 ..

nd 1967

Resources in Education average $160 00 per month

$ 416.05
1252.65
1494.50
1521.67
1775.91
1838.17

Reports in Research in Education for 1973

- Reports in Research in Education for 1974
Reports in Resources in Education for 1975
Reports in Resources in Education for 1976 .. .
Reports in Resources in Education for 1977 .. .
Reports in Resources in Education for 1978
Reports in Resources in Education for 1979
Reports in Resources in Education for 1980 . . . . S
Reports in Resources in Education for 1981

AIM/ARM MICROFICHE COLLECTIONS (
.CLEARINGHOUSE MICROFICHE COLLECTIO
SPECIAL COLLECTIONS (postage extra)

- Office of Education Research Reports 1956 - 65
Pacesetters in Innovation, Fiscal Year 1966
Pacesetters in Innovation. Fiscal Year 1967
Pacesetters in tnnovation. Fiscal Year 1968
Selected Documents on the Disadvantaged

stage extra) .
S(postageextra) ... ........ e P

Selected Documents in Higher Education .. .. ... ... . ..

Manpower Research: Inventory for Fiscal Year 1966 and 1967
Manpower Research: Inventory for Fiscal Year 1968
Manpower Research: Inventory for Fiscal Year 1969

SPECIAL PRODUCTS (postage included)

Information Analysis Products Bibliography 1975 -

1600.91
1673.19
1874.17
1963.76

. 1871.63

1944.77
210353
212863
1995.89

$0.186/fiche -
0.200/fiche
0.143/tiche

§ 474.05
169.46
205.49
131.42
391.82
179.89

93.38
52.05
67.64

1977 120.95
1978 43.45
1979 36.93
1980 39.05
1981 39.05

100 S




